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Session 1

m Airline business overview
m Reservation system

m Phonetic alphabet

m Standard abbreviation

m Airline code
m City / Airport code
m VVocabulary frequently used in reservation



Session 2

m Time table (Document and CRS)
m Type of passenger
m Type of ticket

m Amadeus basic reservation
Amadeus information (sign-in ,sign-out)
Introduction (HE)
Amadeus information system (AIS pages)




Session 3

m Passenger name record (PNR)
m Creation PNR
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Airline business overview

Tourism industry

accommodation transportation travel agent

tour operation Ticket agent

BSP Agent Non BSP agent
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Alirline

m Passenger / cargo

m Online carrier / offline carrier

m Self handling (self operated)
Airline operated

m GSA (general sale agent)
RSVN&TKTG by GSA ; NH



avAlsrnauuasssAINISLY

shan1siu ( AIRLINE )
tdunviiv ( AIR ROUTE )

\w3aviiy ( AIRCRAFT)

a1519n151u ( AIR SCHEDULE )

n1s5u3n1s ( SERVICES ) HM’”
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Ticket agent

m BSP Agent m Non BSP Agent
(bill&settlement plan) Non IATA agent
rmeBank guarantee nums Sub agent
IATA ~ 1 &, 2 & BKK,HKT) ¥eaariy BSP agent
IATA member No ticket stock
IATA agent
Ticket stock
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B msdisesimis (Reservation) vie msves (Booking)
Fudanniwesnuusmsvesaemsiiv Taggwasanuazanlu
m3lideya uazeaziBeameneatuaensiiv naziferiug
Aagasdesmamumanazyhmsdisesiith sy feyafety
M319MI T dumenstu s Suiiidfieriuldaganune
fingarinneudeganmeilaienia sasim lasans uazmsveusms

ety Feausoseyaslumsdrsosineld
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D.

szunRBNiIAD S YoIaEMI DUt apuszuIgn 1970 Uszme
ansgowsmldenanngsudisumumsuisiumass (Deregulation)
ldRamadeuanwmsudaiuludunmsnenazmsus msvesdsns
duilumsnenuuaaiaes

B comsduaasnunes ladl AAmerican Airline-AA) dumenisiu
u,ﬁﬂﬁﬂ%’uﬂgaﬁzuumiﬁﬁmﬁﬁ"wamumﬂﬁ’ﬁ’mmgﬂugﬂLLUUﬁzuuﬁﬁm
Tfadunsesneniiune; (Computer Reservation System
— CRS) Lmzﬂ%@ﬂ’mﬂﬁﬂumﬁaudﬁzuu%’mﬁ’mﬁwuuuLﬁmﬁ%
(Global Distribution System - GDS) unu swiluszuums
frseeitfaenomstui Idwaued ez ant s laemsfiugseaniasa

1 9y 1
Smine lldsd s Tan neununuraasust (Product)
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msvesfitisenemsiu Airline)
msvessars (Car)

m3vesriewin (Hotel Bookings)
nmseessa vl (Ralls)
msvesmsnewiion (TOUrS)

m3vesise lavasvseseoauayns (Ferries)
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Reservation system

m 1A amadeus AF LH IB SK TG
m1G galileo UA BA

m 1B abacus CX SQ MH
m 1P worldspan NW

m National system TG (royal)



ssuudisesiiis Amadeus Al lumsinlfsa
https://www.training.sellingplatformconnect.amadeus.com
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Selling Platform Connect

Unleash your business!

dMaDEUS

Sign In Welcome

Language: English (UK)

Please enter your details to sign in.

Username: |:’
Office 1D:
Password.

Forgot your password?

[¥] Remember me

Welcome to Amadeus Selling Platform Connect - the next-generation booking and
fulfilment platform fully cloud-based that is designed to free you from technology constraints
S0 you can put your passion to work

Why Amadeus Selling Platform Connect

Liberate Create Differentiate Innovate

‘You are no longer tied to the constraints
of a desktop with 24/7 web-based
access on any device or browser. Work
anywhere, anytime & anyhow.

Find and book all your content —
Amadeus, regional & local — seamlessly
through one  application.  Access
advanced

Design a tool that is unique to your
needs thanks to customisable and open
systems allowing you to work in an

capabilities to create the best travel
options for your customers.

created around you.

Frees you to innovate thanks to our new
leading edge offer: book, manage, mark-
up, invoice — all from one unique
interface. Gain agility and do more of
what you love doing.

© 2006 - 2018 Amadeus s.a.s.

1121
9/1/2561
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Phonetic alphabet (A-2)

A  ABLE N  NAN
B BAKER O OBO

C CHARLIE P  PETER

D DOG Q  QUEEN
E  EASY R  ROGER
F  FOX S  SUGAR
G GEORGE T  TARE

H HOw U  UNCLE

| ITEM V  VICTOR
J  Jimmy W  WILLIAM
K  KING X  X-RAY

L  LOVE Y  YOKE

M  MIKE Z  ZEBRA
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Name of Passenger
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STANDARD ABBREVIATIONS

1Y CODE
UNI AN JAN
AUMWUS FEB
EYITRLYY MAR
Y APR
NYHMAN MAY
NguE JUN
NINYIAN JUL
GEIALEY AUG
NUENeH SEP
Aa1nN OCT
NYAIMEU NOV
FUAN DEC
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STANDARD ABBREVIATIONS

)" DAY CODE DAY
(NUMBER)
Tusuns MONDAY MON / MO 1
IUDIAT TUESDAY TUE / TU 2
JUND WEDNESDAY WED / WE 3
TUNYHAVA THURSDAY THU / TH 4
Fuens FRIDAY FRI / FR 5
Fwans SATURDAY SAT / SA 6
Tueiind SUNDAY SUN / SU 7
NI DAILY D
aniiuTugng EXCEPT FRIDAY X5
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STANDARD ABBREVIATIONS

m Airline code 3 letters code ; TG SQ
m City code 3 letters code ; BKK SIN
m Airport code 3 letters code ; DMK BKK LHR

m Country code 2 letters code ; TH CN
m Special service 4 letters code ; VGML




Vocabulary frequently used in
reservation

B FLIGHT _ oD 15U TG1106

B TICKET - dunsoediu

B TICKET TIME LIMIT - S2HZNMHUADINM

B ROUTING - FUN MUY

B REROUTE _ msulasudunianmsdu

B BOOKING FIELD _swazidoaveuiioniulumsdisoaiisis
B BOOKING - 3vd1seeingg

B ITINERARY - 519021DUANTAUN

B PNR OR CODE - sWaved Tagas i Idhmsdisesiitiad
B CITY CODE - 8B IN1e

B SEAT No. _vineiauiingg
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Vocabulary frequently used In
reservation

B DEPARTURE - 9ONIAUNI

B ARRIVE NEITRNTRGR

B HK - Confirm

B HL - Waiting List

B DOMESTIC - meludsema

B INTERNATIONAL - 52r9lsemd

B ROUND TRIP al-pau

B ONE WAY - dufenaen

B SPECIAL REQUEST - MSVOUTMITWAY IFUVDDIHITHIASITA
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Vocabulary frequently used In
reservation

SPECIAL MEALS

B BBML - INFANT/BABY FOOD

B CHML - CHILD MEAL

H MOML - MOSLEM MEAL

B VGML - VEGETARIAN MEAL

B SPML - SPECIAL MEAL REQUIREMENT NOT

COVERED BY SPECIFIC CODE (TO BE
FOLLOWED BY DETAILS)
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Session 2

Timetable (Document and CRS) msumsiu
fineazBealumsmumanndimadsannedmemadilagasnsu dwelui

mAirline Code / Flight Number

mFrequency of Service

mOrigin City / Destination City

mDeparture Time / Arrival Time

mNumber of Stop

mOperate date

mAircraft Type

mElapsed Time



Timetable

QU
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m Timetable by airlineself
m Thailand airline timetable

m Computer reservation system
m Internet ; Website airline
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mMso1uaIsIanal lu szuu CRS : AMADEUS

TIMETABLE DISPLAY - TN

<3 ~ Aa A =& v A A R 1A a A A v
L‘]JHﬂTi@jL‘V]EJ’J‘]JH51]1ﬂ!,ll’€]\‘11’iH\‘lh],‘]JEJ\‘l’E]ﬂUJ’EN‘I’iHQ’J"IJJET"IEJﬂTi‘]JHGlWV]‘]JH’JH
R o o = A d 1w A A A o
naﬂwiuwmaﬂmw %$UhJjJﬂ1§‘UE)ﬂ’dﬂW\I‘VI“LN’JWENL‘I’?ﬁE)‘VI“LNLWE)‘VHﬂﬁ%EN

TNBKKCNX
** AMADEUS TIMETABLE - TN ** CNX CHIANG MAI.TH 05JUNO8 12JUNO8
1 FD3232 D BKK CNX 0645 0755 0 30MARO8 --- 320 1:10

2 TG1106 5 DMK D CNX 0645 0755 0 06JUNO8 06JUNO8 AB6 1:10
3 TG 102 X7 BKK CNX 0745 0855 0 13MAY08 14JUNO8 744 1:10
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MsoIuaIsIanal lu szuu CRS : AMADEUS

SCHEDULES DISPLAY - SN

9 ' a 9 {1 9 9 a % a {d
@?NﬂTiﬂ'J’]ﬁTfJﬂ’]ichlﬂU'Nﬁﬁﬁﬂl@ll”aMTGlﬁf]ginﬂQﬁ SUTAAINNTUUINIG (Class) Lmz’dmwﬁm

SN19SEPBKKCNX
* AMADEUS SCHEDULES - SN ** CNX CHIANG MAI.TH 106 FR 19SEP 0000
1 FD3232 V4 P4 L4 U4 T4 Q4 M4 /BKK CNX 0645 0755 TO 320 1:10

K4 H4 Y4

2 TG1106 CO DO JO ZS 10 YO BO /DMK D CNX 0645 0755 EO/AB6  1:10
MO HO Q0 G9 TO KS S0 VO WO X0

3TG 102 C9D9J9ZS 19 YO B9 /BKK CNX 0745 0855 EO0/744 1:10
M9 H9 Q9 G9 T9 KS S9 VO WO X9
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AVAILABILITY DISPLAY - AN
-memsiunedlunihaelideanainenmsueny ezinagd

A & A 1 o Y
- Tyimisnliegamnsarinisvesla

AN13JULBKKCNX
** AMADEUS AVAILABILITY - AN ** CNX CHIANG MAI.TH 38 SU 13JUL 0000

1 TG1106 CO DO JO I0 YO BO MO /DMK D CNX 0645 0755 EO/ABG 1:10
HO Q0 G9 TO SO VO WO X0

2 FD3232 V4 P4 L4 U4 T4 Q4 M4 /BKK CNX 0645 0755 TO 320 1:10
K4 H4 Y4

3TG 102 C9D9 J9 19 YO B9 M9 /BKK CNX 0745 0855 EO/ABG 1:10
H9 Q9 G9 T9 S9 V9 W9 X9
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STATUS OF CLASS

O,L WAITINGLIST

1-9 AVAILABLE CONFIRM
C,S CLOSED

X CANCELLED

R REQUEST , HOLDING LIST
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CLASS OF SERVICES AND BOOKING CLASS

ﬂmwm (First Class) L‘]J‘L!%‘LJ‘]J’iﬂTiWLﬂE’dﬂ wmmnum TGELRETREN
USueuusu ldun Hermissianey wu mdr 1117 130513595 8 aﬂm
ansoihdumszaanaldun Taema ez Idihdumszanda’lalumu 40
A lansunenid mﬂamwuwuw Lﬁaﬂﬂﬂamﬁﬁwaﬂ FaenomItiueg

wonldsvia (Code) Tumsesnss g3

R Supersonic Class

= ~irst Class Premium/Luxury First class
- -irst Class

A ~irst Class Discounted




CLASS OF SERVICES AND BOOKING CLASS

& Aa = 3 & Aa a a g =
sugina (Business Class) iilusuniiusmsnabsotasunaingumnils
LI | ] ] 9J ]
InaUlSUeUUBY UINTO1MITHAZIAT 0IANFHANAL YT T 039 1N TUHI
Y Y
aunsnihduniszaada la lumu 30 nlansy @ lesmssuilazidenl laoais
9y o d o ziy
1hunas Taglasiia Tuniseendad asil

J Business Class Premium

C Business Class
P Business Class Discounted
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CLASS OF SERVICES AND BOOKING CLASS

"1)’1!‘1.]5“’1/?8@ (Economy Class) Lﬂu%uﬂuﬂiﬂﬁ‘ﬁiiuﬂ'l SJ‘VI'LNLLW]J ﬂiﬂlﬂullﬂuﬂﬂﬂ’ﬂ NUiﬂTi@'lﬁ'liLLﬂ“’Lﬂi@\iﬂﬂJ
LERENZY ’L"f’liJ'liﬂ’Ll'lﬁ'iJﬂﬁ @lﬂ@]’)llﬂllﬂ 20 nlansu mﬂﬂﬁ'ﬁ%uﬂi ﬁﬂﬂﬁ]”iﬁﬂﬂ'ﬂﬂﬂﬁ"ﬁﬂﬂﬁﬂ Gl“lfﬁﬁﬁ Tuns
90NA2 AIY

S Standard Class

Coach Economy Premium Class
Coach Economy Class/ Business Class on some international flights
Coach Economy Discounted Class
Coach Economy Discounted Class
Coach Economy Discounted Class
Coach Economy Discounted Class
Coach Economy Discounted Class
Thrift Discounted Class

Thrift Discounted Class

Thrift Discounted Class

C <t ARHEZO I ® < =

Air Shuttle (no reservation)
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msg Booking Class luwih Check Flight Available

AN16JULBKKCNX
** AMADEUS AVAILABILITY - AN ** CNX CHIANG MAI.TH 42 WE 16JUL 0000

1 TG1106 CO DO JO 10 YO BO MO /DMK D CNX 0645 0755 EO/AB6 1:10
HO Q0 G9 TO SO VO WO X0

2 FD3232 V4 P4 U4 T4 Q4 K4 H4 BKK CNX 0645 0755 T0 320 1:10

3TG 102 C9 D9 J9 19 Y9 B9 M9 /BKK CNX 0745 0855 EO/744 1:10
H9 Q9 G9 T9 S9 V9 W9 X9
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Type of passenger

Uszionvesilagas

=) a\ 1 a 1 d' 1 U [ dsj
TﬂfJ‘]Jﬂ@lﬁTEJﬂﬁ‘iJuﬁ]g!,L‘]N‘]Jiglﬂ‘Vlell’é)\‘lEﬁﬂﬂﬁﬁiuﬂﬁﬂﬂﬂTTﬂﬂﬁﬁﬂLW]ﬂ@lNﬂu PN
Y
=

1. Alaoansg lua) (PAP 1 aw, PAX viatoau) 1iluflaoasntiongaua 12 Taiu'll Goan
Tagenssn iy

< < { ' '
2. {lagasian (CHD) iud lasasnliongsznang 2-121 deudon Iagans
Yy 9
50-75% Wof lagesf ) Natluduamsmvuaveduaaz aem Ity
< a =S = 1
3. Alagasmsn (INF) (JufIagasusninang 2 190 (d@ea1 1aga1s 10 % Y0319

dAlve) ue luliniie i ez 1 Missawnud lvaindunisaien

uoNNNUEeMIDUII IaoesitauNn191/5231 (Frequent Flyer Passenger - FFP) ROP-TG
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1. NIFLAUNIANIAEI (One way -OW) L TIUNI9LAUNIAINAUNIG (Origin)
lAugeaiiasniilugaanie (Destination) Aiven1suA9e 1#7BRNITUIL 1

o = 1 % v 1 a v o/ = %% = 1 v
AT NTANINNIET 1 AT LL@’)VLNLﬂu‘lfl’]\‘iﬂ@uﬂ@llm@ﬂmu%ﬂ\‘i@ﬂ b LAUNIN
BKK-LAX

FARENY
1TG 794 BKK2 LAXB 1910 2040 0 26MAY06 31AUGO06 345 15:30
2 CX2700 BKK2 HKG 0840 1230 0 CONNECT HKG 343

CX 884 HKG LAXB 1320 1135 0 18MAY06 31AUGO6 744 16:55
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2. mMataunaldnau (Round Trip — RT) unstaun i munnediaunauiiesiunig o
Taaadt GI?IQEI@W??VU‘H@LE\I@\‘IMHWNLL@uﬂ@’]ﬂW]\‘iLﬂwﬁﬂLﬂﬂfmu o liuazannausiaaily
Hunnaiienii a1adl Connecting flight 71l 1g1flunns Stopovers ‘1

114 LA BKK-HKG-LAX-HKG-BKK
PR
14l
1 CX 700 1357 BKK2 HKG 0820 1210 0 CONNECT HKG 773
CX 884 1357 HKG LAXB 1320 1135 0 12MAYO06 04SEPO6 744 17:15
ALl
2 CX 885 356 LAXBHKG 1320 1900+1 0 CONNECT HKG 744
CX 709 356 HKG BKK 2 2210+1 2350+1 0 16JUNO6 28JUNO06 330 20:30



sluuumauMve I laeas

3. MSAUNIIINAN (Ci rcle Tri p-CT) r‘ﬂunmaumamﬂ«'gﬂéuﬁuﬁa@ﬂﬁmﬂ
Yargma c'f‘!mﬂwnqmﬁmﬁ’u%&aé’mmam‘lﬂﬁ%mmé’u 1 Stopover segniion 1 a3
vreimilfismssuismsfasiuluduman liiazanngy vielimsmunadasae
mstufuanaretuluu ez ngy

4. madumanny (Open Jaw-0J) dumsidunsitinslfiimsvesmsvuasluglunudn

ex.
BKK-CNX//CEI-BKK



Definition of flight types

m Change of Equipment FRA TG921 BKK

m Non-stop A B

m Direct flight FRA SQ063 BKK SQ063 HKT
B744 B744

m Connecting flight FRA TG923 BKK TG213 HKT
B747 ABG6

1TG921 HKT

Br47

ABG6




" S
Type of ticket







" S
Flight status
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umlauau

uavaumi.laume
PASSENGER TICKET
AND BAGGAGE CHECK

PASSENGER
COUPON

ﬂ\mNI\]MUﬂN ORIGIN/DESTINATION

BKK UBP BITI

wnun:amunuonum DATE AND PLACE OF ISSUE

3538037 0£QUL98

T’u AIRLINE DATA JIIREF

20NIMMIATISSUED IN EXCHANGE FOR

v v ¢
IHaN29 TOUR CODE

y yyd
viuTou oy
NOT TRANSFERABLE

4
1/RIABINO CONJUNCTION TICKETS

THAI INTL
LARNLUANG ¢
TH

X/0 Widumahila awndn | dgadd | v $u o s yiiavesmlavan TaNneuiud | swlwdshi
NOT GOOD FOR PASSAGE CARRIER FLIGHT NO. |CLASS! DATE TIME STATUS FARE BASIS . NOT VALID BEFORE | NOT VALID AFTER
910 FROM 5 e g
BANGEDK TG [0030| M| 02JUL SOBEP
IR ]

JBON RQTCHATHANI 5 o

Vo]

0370

. Wiy

mlavas FARE mInm M IALE FARE CALCU
. JHB 1455}BKK 16 |

{fIBYI EQUIVALENT FARE PD.

a_
My TAX

L g Sedefn
BAGGAGE CHECKED
UNCHECKED —>

UNCK'D WT

10

UNCK'D WT

ULATION

14035.00T

HBE1405 , OOEND

W«

nmu.nﬂaum FORM OF PAYMENI

-
MY TAX

THE 14035
AJ BYE75064

T et DU AAS T RS AR Tk

CPN l AIRLINE CODE l

O 217 4289875064 6 O

FORM & SERIAL NUMBER

ICK'

DO NOT MARK OR STAMP IN THE WHITE AREA ABOVE

T ORIGIN/ ISSUE (AIRLINE, FORM NO., SERIAL NO., PLACE, DATE, AGENT'S NUMERIC CODE) ™



Amadeus basic reservation

AMaDEUS

Amadeus Pro Web
- COMPUTER
- TELEPHONE
- INTERNET

Taaih Nttp://amadeusproweb.com



http://amadeusproweb.com/

" A
awens PNR

RP/BKKTG35GE/BKKTG35GE YW/AS 6JUNO08/0403Z 3QXBID
1.PANICHAKUL/ACHARA MS 2.PANICHAKUL/THAMRONG MR
3 TG1040 Y 29JUL 2 DMKKKC HK2 0615 0710 29JUL E TG/
4 TG1045 Y 30JUL 3 KKCDMK HK2 1240 1335 30JUL E TG/
5 AP BKK 081-987-5698-M/P1
6 AP BKK 02-245-6598-H/P1-2
7 TK TL23JUL/BKKTG35GE

8 OSI TG RSVN BY SUCHITRA/SUNANDHA TOUR/02-243-2246
>rl

RP/BKKTG35GE/BKKTG35GE YW/AS 6JUNO08/0403Z 3QXBID
TG/
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nauassuian ( WORLD STANDARD TIME )
- GMT ( GREENWICH MEAN TIME )

- UTC ( UNIVERSAL TIME COORDINATE )
- ZULU TIME



World Time Zone Map
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This map provides only a general guide lo Time Zones throughout the world. For individual country details, please refer lo OAG Flight Guide "Inlernational Time Calculator" pages.




Amadeus basic reservation

dAMADEUS
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Selling Platform Connect

Unleash your business!

dMaDEUS

Sign In Welcome

Language: English (UK)

Please enter your details to sign in.

Usemname:
Office ID:
Password:
Forgot your password?

[V] Remember me

Welcome fo Amadeus Selling Platform Connect - the nexi-generation booking and
fulfilment platform fully cloud-based that is designed to free you from technology constraints
S0 you can put your passion to work

Why Amadeus Selling Platform Connect

Liberate Create Differentiate Innovate

You are no longer tied to the constraints
of a deskiop with 24/7 web-based
access on any device or browser. Work
anywhere, anytime & anyhow.

Find and book all your content —
Amadeus, regional & local — seamlessly
through one  application.  Access
advanced retailing/merchandising
capabilites to create the best travel
options for your customers.

Design a tool that is unique to your
needs thanks to customisable and open
systems allowing you to work in an
environment created around you.

Frees you to innovate thanks to our new
leading edge offer: book, manage, mark-
up, invoice — all from one unique
interface. Gain agility and do more of
what you love doing.
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meena mMIasa PNR

Jlavansye MS Woranart Wongsawan saumsnnngaunw'lidealniiui 30
aa1Ay nauiun 23 wgaimeu Tagaemstulne sullszuda Y wuneauInsdnn 081-644-1212

1. Check Flight Available BKKCNX AN30OCTBKKCNX

2. Reserve SS1Y1

3. Check Flight Available CNXBKK AN23NOVCNXBKK

4. Reserve SS1Y9

5. Fill Name NM1WONGSAWAN/WORANART MS

6. Contact element APM- 081-644-1212

7. Ticket element TKTL250CT

8. Other service information (OSI) OS TG RSVN BY
SUCHITRA/SUNANDHA TOUR/02-160-1046

9. Received form & RFYING;ER

Transaction and Redisplay
10. Ignore IG



