
Chapter 1

Summary of the Tourism Business



Travel Agency or Tour



Definition of "Tourism Business"

• Tour Business  / Travel Business / Travel Agency

refers to a business that operates in taking tourists to various 
places. Sometimes called tour for short, leaving the (Starting 
Point) to (Destination) that tourists wanted
• There are similarity to any other business such as 

Manufacturer, Seller and Buyer 



• According to Section 3 of the Tourism Business and Guide Act 
B.E. 2008, means the business of organizing or providing 
services or facilitating travel, accommodations, food, beverages, 
excursions or guides for tourists.

• This does not include the vehicle rental business. Tour car rental, 
transportation business, hotel business, restaurant business, 
ticket agents or hotel sales representatives, therefore, the 
aforementioned businesses are not a travel business but it is a 
Authorized Agent

• The tourism business must be organized as a business tour.

Definition of "Tourism Business"



Car rental is Authorized Agent not tour business



• Business operations related to organizing, service, 
facilitating travel, accommodation, food, excursions or
tour guide by means of "Tours" is important, which will 
be tours both domestic and abroad.

Definition of "Tourism Business"



Summary

• Tourism business refers to a business that expects for a return of 
profit in arranging for tourists to travel and visit tourist resources 
or tourist attractions at various places specified by having 
expertise in the business of organizing travel services, 
accommodation, food, with or without a guide

• Not included
Going to Kathin, Thod Pha Pa, field trips because it's not for 
business.
• “Service fee" means "wages and expenses paid by tourists to 

tour business operators; for service management or facilitating 
travel, accommodations, meals and excursions in the form of a 
lump sum payment"























The Relationship of Tourism Business and Other Businesses

• Tourism Business
• Transport Business 

• Accommodation 
business

• Food and 
entertainment business

• Tour business and guide
• Business selling 

souvenirs

 Acting as an element in the 
tourism industry

 Acting as an intermediary to 
coordinate accommodation, 
food and transportation

 It is a distribution of income to 
other tourism businesses.



The Importance of Tourism Business

• It is a connection between tourists or buyers and 
Suppliers.

• Help suppliers in finding the market and public relations

• Help tourist in making decisions and help in bargain to 
save cost

• Allowing tourists to be able to travel to new tourist 
destinations 



ความส าคญัของธุรกิจบริการท่องเท่ียว

• Encourage people to travel more as it’s convenient
• Be an intermediary in selling tourism products.
• Generate income for entrepreneurs and the nation.
• Tourist who have little time can travel within the 

specified period.
• Help to create jobs and build a career that lead to 

the development of tourism in various fields.

The Importance of Tourism Business



• Is a service provider for booking 
accommodation, hotels, air tickets including 
various travel services in the form of a 
website. Acting as an intermediary in 
providing services for members to meet with 
accommodation providers, plane tickets and 
various travel services. OTAs will arrange the 
reservation by offering special privileges and 
special prices for members.

Online Travel Agency (OTAs)



Online Travel Agency (OTAs)





Yelp.com





Ascend travel.com



Choowap.com





OTA Tourism Platform (THAI) 
Sure2Trips.com

• Thai OTA like Sure2Trips with Suwadee
Pachariyangkul, founder and CEO which announced 
that Sure2Trips is Intelligent Tourism Platform 
Booking Online B2B2C or Platform Online for tourism 

and travel, Travel Agent or person who registers the 
domain name has a valid electronic registration. Able 
to apply for business and recommend selling online 
travel products and services, both B2B2C.



Sure2Trips.com is Online Marketplace 

• The platform has the ability in a international 
standard that able to compete with other famous 
platform in term of price and technology as it has 
gather altogether 1.5 million hotels all over 
Thailand main cities and 40 thousand hotel 
overseas and still not include service activities 
and tours in Thailand and abroad. It is considered 
an online marketplace for customers to choose to 
shop at special prices. Products come from 
professional entrepreneurs from hotel operators, 
car rentals and etc





• Tourism For Specific purpose

• Tourism for Special Interest

• Niche Tourism



Niche Tourism

• is tourism for a specific group or tourists in
sub-market groups, which will have tourism
products or services that can be adjusted
according to the needs or interests of the
tourist groups







The Most Important Aspect of the Travel Business

Prearrange

01 02

Prepaid



• Must pay for the service before receiving the goods or services 
(Prepaid) means that the customer or tourist who is the buyer 
must pay for the service before receiving the service.

• Must be managed in advance (Prearrange) before the customer 
receives the service, meaning tour items or tour elements such 
as transportation, accommodation, food, tourist attractions 
which the presenter or tour service needs to be managed or 
prepared first. When it's time, tourists can use the service        
immediately.

The most important characteristics of the tourism business are 2 

factors:



prepaid



prearrange









Such important features cause.....
• Realizing that every travel business should focus on trust  

(Reliability) from customers that are given to the company.
• The companies must try to make customers trust and must 

try to arrange a tour that will create the utmost satisfaction for 
the tourists.

• Therefore, selling tours is like selling uncertainties or selling 
dreams to create happiness for customers.
“Selling Holidays is like selling dream”



Although the nature of travel sales or tour sales will be a 
service sale. However, if considering the components of the service, it 
will be found that .... The tour service has 2 components.

• Physical Element : Things that we can experience, such as 
seats on the plane, rooms, food to eat, but must not forget that 
customers can not take it as their own, indicating that the 
interaction between the seller and the service provider. It is 
therefore a matter of convenience rather than being a product.

• Mental Element : Refers to things that satisfy emotional or 
mental needs, such as folk culture in tourist destinations // 
historical landmarks or world heritage sites // local way of life that 
tourists visit.



Physical Element







Mental Element









ธรุกิจน ำเท่ียว ประกอบดว้ยธรุกิจ 2 ประกำร

1) ธุรกจิผลิตรายการน าเทีย่วหรือธุรกจิขายส่งบริการน าเทีย่ว (Tour 
Wholesaler / Tour Operator) means a business that purchases 
various travel services (Tourism Product) from travel service 
manufacturers (Tourism Supplier) such as buying tickets to visit 
attractions, show tickets, booking rooms, making restaurant 
reservations, and then producing a tour program by bringing the 
average cost per person and then plus the desired profit in order 
to determine the selling price in the form of a package tour 
program. Which the price is cheaper than the tourists buying 
themselves because it is a contract rate







คุณทนิกร สักขะกิจ (พีอู้่ด)







2). Travel agent
A business that acts as an agent for a wholesaler of 

travel services in helping to sell tour services in a package to 
another customer by receiving a monthly commission or return 
or may organize their own tour programs and then sell them to 
customers.

May also represent other travel service providers at the 
same time, such as an airline agency, hotel agency, restaurant 
agency or entertainment agent



The difference between travel agent and tour operator



Individual 
Project 


