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Dealing with Incoming Calls
- Idioms

- Vocabulary

- Conversations

- Grammar review
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Customer Information
- Idioms

- Vocabulary

- Conversations

- Grammar review

Taking Reservations
- Idioms

- Vocabulary

- Conversations

- Grammar review

Dealing with Booking Enquiries
- Idioms

- Vocabulary

- Conversations

- Grammar review

Correspondence
- Idioms

- Vocabulary

- Conversations

- Grammar review
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Welcoming Guests 8 8
- Idioms
- Vocabulary
- Conversations
- Grammar review
Dealing with Check-in Problems 8 8
- Idioms
- Vocabulary
- Conversations
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