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Practice the English language skills in listening, speaking, reading and writing used in aviation
business and travel both domestic and international especially the requirements, responsibilities
and procedure of work for cabin attendants. Can describe steps of procedure to use airport services
and other kinds of vehicles including inquiring the details of travel. Know how to reserve and
purchase flight tickets and other vehicles, how to transport passengers. Can explain essential
documents for travel to passenger how to pass immigration, customs, exchange currency and solve

problems during the travel.
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