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ABSTRACT

The purposes of this quantitative research were to study the relationship between
marketing factors affecting spa massage service choosing in Soi Ari, Phaya Thai District, Bangkok
of Thai people and the relationship between market factors and the choice of spa massages
in Soi Ari. The sample groups were 400 Thai people. The researcher collected data by using
the questionnaire having a confidence level of .86. The analysis method employed descriptive
statistics including frequency, percentage, mean, standard deviation and pearson correlations
moment correlation coefficient with a significance of .05.

It was found that most Thai people using spa massage services were female between
20-30 years of age who were employed by private companies and held bachelor’s degrees.
Regarding the study of market factors affecting Thai people's choice of spa massage services

in Soi Ari area, Phaya Thai District, Bangkok, the service process factor of spa shops had

the highest level ()?=4.48, SD=0.50), followed by the personnel factor of the spa shop (X =
4.48, SD=0.51).

Regarding the hypothesis test, the relationship between marketing factors and Thai
people's choice of spa massage services in Soi Ari area, it was found that the seven marketing
factors including product, price, location, promotion, personnel, service process and physical
components had relationship with Thai people’s choice of spa massage services at the highest
level with .05 statistical significance level.

Keywords: Marketing Factor; Spa Massage Service; Thai people
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