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Guidelines for Developing Fundamental IT Skills of Business Administration
Graduates to Meet the Needs of Technology-driven Business Segments
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Abstract

This study explored the information technology skills requirements of graduates in business administration
expected by external agencies or graduate users. Skills are divided according to the level of importance and
necessity of such skills in running a business. The sample group in the survey consisted of 11 full-time employees,
part-time workers, executives, and entrepreneurs from the service industry, financial, commercial, manufacturing,
and other businesses. The data collection focused on technology-driven businesses where information technology
skills play an important role. The survey revealed that the overall fundamental IT skills that institutions urgently need
to develop the graduates, in descending order of importance, include information searching, using the Windows
operating system, sending and receiving email, basic word processing, and the basic use of presentation programs.
The service industry and the financial business group have additional requirements for spreadsheet skills. The
commercial business group requires mobile phone usage skills. The survey results will be used to develop a list of
information technology skills needed for students in business administration to allow students to assess themselves.
The self-evaluation results will be used to consider the learning activities to be included in related courses to

develop graduates' desirable information technology skills.

Keywords : desirable graduate skills, business administration, information technology, technology-driven business
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