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Abstract

This study explored the need for information technology skills that the technology-driven
business sector in Thailand expects from business administration graduates. Skills are divided
according to the level of importance of running a business. The participants consisted of 111
people from hospitality, finance, commercial, and manufacturing industries, in order of the number
of responses. Note that most of the respondents were full-time employees. The survey results
revealed the overall IT skills that are urgently needed for the student development were
information searching, using the Windows operating system, sending and receiving e-mail, using
a basic word processor and presentation programs, in descending order of importance. There
will be an increased need for basic spreadsheet skills in the service industry and the financial
business groups. The commercial business sector has an additional requirement for mobile
application skills. The survey results were used to develop an IT skill assessment tool for students
in business administration. The developed assessment form consists of checklists and will be
used for self-evaluation. The assessment form was reviewed for content validity by business
information technology experts. The data collection results will be used for the design of learning

activities to develop the necessary IT skills.

Keywords: technology-driven business, information technology, desirable skills of the graduates
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1 E
AlRaY

S.D.
32U 4 (Sdutsenan)
- m3FuAuLaya (Search Engine) 3.89 0.31
- M3lTszuuU AN Windows (Windows OS) 3.76 0.53
- NMIIL-RIDLUA (Email) 3.73 0.49
- Iﬂmnmﬂizmawaﬁ’lﬁugm (Word — Basic) 3.69 0.57
- Iﬂmﬂsuﬁ%auaﬁfugm (Presentation — Basic) 3.66 0.51
FEAU 3 (AITH IBAINTINNIITUWBN1TFDW)
- MILTNUBnNaSIHa (Internet) 3.41 0.58
- NM3UATHY IT (Troubleshooting) 3.33 0.53
- Iﬂime@m’mﬁnmmﬁugm (Spreadsheet — Basic) 3.28 0.89
- myklnsAnyidatia (Mobile) 3.24 0.77
- MIkBlaTaTeFIAN (Social Network) 3.06 0.97
szau 2 (Andwanuanuanla)
- miﬂﬁz"qumﬂﬂa (Video Conference) 2.92 0.98
- lsunsudszananasnszaunaid (Word — Intermediate) 2.52 0.95
- TsunsuanssduIIzaunang (Spreadsheet — Intermediate) 2.51 1.08
- myduiinFesia@didiy (Media Recording) 2.48 1.08
- Tsunsasiianaseaunans (Presentation — Intermediate) 2.36 1.00
- MIeUaIaan el (E-commerce) 2.32 1.05
- Ia.lmmuﬂi:mamaﬁﬁzﬁugo (Spreadsheet — Advanced) 2.05 0.94
- maurlagdnw (Photo Editing) 2.05 0.91
- msaﬁfwmuﬂﬁﬂmm:mwLﬂﬁau"lm (Graphics & Animation) 2.00 0.87
szau 1 (lafanaugndussnn)
- MIdadaliuduazifla (Audio & Video Editing) 1.91 0.85
- miﬁ'@migmﬁa;&a (Database Administration) 1.86 0.85
- IWBLNS RasaALLAY (Multimedia Publishing) 1.84 0.88
- mIgauasNaunsiulaed (Website) 1.62 0.83
- 3z0uUfiAn38u 9 (Other Desktop OS) 1.58 0.72
- m'ﬁmﬁ:ﬁﬁagamaaﬁﬁ (Statistics) 1.49 0.74
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- MIFuAuLaya (Search Engine) 3.83 0.38
- IﬂSLLﬂS&Iﬁ’ILauaﬁug’m (Presentation — Basic) 3.80 0.40
- Iﬂmﬂmﬂs:mawaﬁﬂﬁugm (Word — Basic) 3.67 0.58
- MNITU-§IDLA (Email) 3.67 0.58
- M3lTszuuUfUANS Windows (Windows OS) 3.61 0.60
- IﬂJSmemS’]dﬁﬁu’amvﬁ"ug’m (Spreadsheet — Basic) 3.50 0.61
%N']?_IL'VWJZ N =36
a7 5 ﬁ'ﬂméﬁumﬂiﬂaﬁmataumﬁﬁﬁs:éi’ummé’f’]ﬁ'{ggdg@lumjugiﬁﬁ]msﬁu
. JzAUANF AT
NN —
AR S.D.
- M3lT3zuuUfAns Windows (Windows OS) 4.00 0.00
- mIFuAuLaya (Search Engine) 4.00 0.00
- IﬂSLLﬂS&I(ﬂ’IS’Nﬁ’m’Jmﬁugﬁu (Spreadsheet — Basic) 4.00 0.00
- MITU-79BLNA (Email) 4.00 0.00
- IﬂiLLﬂmﬁ’nauaﬁTug’m (Presentation — Basic) 3.88 0.43
- Iﬂmﬂsuﬂszmamaﬁwﬁugm (Word — Basic) 3.84 0.37
- TUsUunINeNT A UITITALNA (Spreadsheet — Basic) 3.56 0.57
%N']EIL%@JZ N =25
a7 6 ﬁnm@‘ﬁumﬂiﬂaﬁmmumﬂﬁﬁszﬁum’méﬁﬁmgdqﬂluﬂ@;ugﬁamsﬁ’l
. JzAUANF AT
NN —
AR S.D.
- ﬂ’ﬁﬁuﬁu"ﬁ’ﬂ;&a (Search Engine) 3.92 0.28
- Iﬂmnmﬂizmawaﬁ’lﬁugm (Word — Basic) 3.83 0.38
- M3l T3 uuU[IANS Windows (Windows OS) 3.79 0.51
- MITU-898LNA (Email) 3.79 0.41
- MslElnsanvidaiia (Mobile) 3.50 0.51
WNWHL%QZ N=24
a3 7 ﬁ'nméf'mmﬂiuiaﬁmsaumﬂﬁﬁs:é’umméﬂﬁ'tygagﬂlumjugsﬁamswﬁm
. JEAUAINNEATY
NN —
AR S.D.
- ﬂ’lﬂ‘ﬁ"iwuﬂﬁiﬁ]mi Windows (Windows OS) 4.00 0.00
- MIFUAUTBYA (Search Engine) 4.00 0.00
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- IﬂSLLﬂSNﬁWLaua‘ﬁ'ugﬂu (Presentation — Basic)

- NITU-§9DLIA (Email)

3.58
3.53

0.51
0.51

%N']EILV\@J: N=19

) o A Aa =2 o v Ao g
FIBNNBEAW 9 ‘Y]&m’]ﬁ::i_qmdﬂ’nmmﬂm&l@]\ma‘lﬂu

v
]

- mi“n@aallLLazLLﬁ”L“uﬂtymmiL%amiaﬁum a3Lia (Internet Troubleshooting)

- M BANABLATAIAIANLAT NI LTI URANLRUND (Multiple Screen Configuration)

- MSE T U U URaILNUYBITZUL Logistics (Logistic System Backend)
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