ASSIGNMENT 1
Subject: THR1301 Service Psychology and Personality Development

Task: 1: Study Personality Development Skills for Service Industry

Details:

1.

Content: Study information on personal development skills applicable to service
industry work.

Source: YouTube. Content must be from credible sources such as videos by experts or
those citing reliable references.

Length: Each video should be at least 30 minutes long, or you can combine multiple

videos to reach a total of 30 minutes.

Transcript&Presentation:
o Transcript: Transcribe the video content word-for-word into a MSWord using a 16pt
font. Submit both a PDF and Word files.
o PPT: Create an engaging MSPowerPoint based on your findings. Consider the
presentation as a teaching tool for your friends.
o Presentation: Present your findings to the class, including a demonstration or

activity related to the skill.

Requirements:

Group Work: Form groups of 6 students.

Video Approval: Consult with your instructor if you are unsure about the video content.
Transcription: Transcribe every word and use a 16pt font.

PPT: Create a visually appealing presentation with an unlimited number of slides.
Submission: Submit your MSWord, MSPPT, and YouTube link by Wednesday, September
18th, 2023, and present on Wednesday, September 28th, 2023.
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