Handbook

DIB3511 Preparation for Internship
&

DIB4513 Internship

B.B.A. (Digital International Business)

Semester 3/2023 and 1/2024
College of Hospitality Industry Management
Suan Sunandha Rajabhat University



CHAPTER 1

CHAPTER 2

CHAPTER 3

CHAPTER 4

CHAPTER 5

APPENDICES

Appendix A:
Appendix B:
Appendix C:
Appendix D:

Appendix E-1:
Appendix E-2:
Appendix E-3:
Appendix E-4:

Appendix F:

Table of Contents

Introduction

Students’ Qualifications

Students’ Practices Guideline

Role of Host Enterprise, Job Supervisor and CHM Inspector/Advisor

Monitoring and Evaluation

Internship Application Form

Components of Internship Report

Internship Student Leave Form

Student Record Forms

Student Evaluation Form (Host Supervisor)
wuuUssuinAnwilaegmauaunsinUfua (Host Supervisor)
Student Evaluation Form (CHM Supervisor)
wuuUsziliutindnwilagenasdiman

(CHM Inspector/Supervisor)

Rubric Assessment Criteria

Internship: Student’s Assessment Form

www.ssru.ac.th

Page

8
10
12

13
15
20
21
26
28
29

31

32

34


http://www.ssru.ac.th/

CHAPTER 1

Introduction
Course Description
DIB3511: Preparation for Internship (at least 90 hrs)
DIB4513: Internship (at least 400 hrs)

These courses will enable students to develop the skills, attitude, and motivation for their future career

in Digital International Business.

Within the courses, students increase their skills to analyze corporate structure, organizational

behavior, system of corporate division of labor and internal management and also the patterns and
logic of digital international business processes in the modern conditions of Thai and digital

international business development.

In general, these courses are oriented for students’ future career in digital international business and
real employment in the future, as well as emphasizes on the consideration and analysis of the real

company working in market conditions.

Objectives

1. To create an opportunity for student to learn from hands-on experience in order that they can
realize if they lack any skills crucial to their career;

2. To provide students’ knowledge, and skills in digital international business processes in order to
well- prepared for their future career;

3. To clarify students’ point of view on various business and industries movement on the
international level, global and regional system of digital international business organization,
Governmental regulation and modern functioning; and

4. To increase students’ ability to work with others such as colleagues and supervisors, and

personalities that meet the requirements of Digital international business’ human resource
demand.
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Tasks Scope

Appropriate workplaces relevant to the B.B.A. (Digital International Business) degree program for
Internship are as follows:

1. Work placements that provide experiences in any fields and directions of Digital international
business such as industrial, agricultural, service and technology;

2. Work placement that are related with Multinational companies and structures functioning (such
as branches or multinational corporations, banks, holdings);

3. Work placements that are related with international trade, international transportation, logistic
and mailing;

4. Workplace that are related with Thai Government and with digital international business and
international economic relations regulation, stimulation and control (such as services, ministries,
agencies and so on);

5. Work placements that are related with Non-Governmental and Non-profit International
organization activity and functioning;

6. Work positions in National and global, Governmental and private statistical and analytical
agencies and associations; educational institutions that are related with Digital international
business researches and studying.

Duration

1. DIB3511: Preparation for Internship

This course is designed for prepare student to work with real workplace. It will be held during

summer semester before 4™ year. The duration starts from July to August.

2.

DIB4513: Internship

This course is designed for 4 year student in Digital international business degree program.

The course will be held during a first semester in 4" year and the duration starts from September to
end of December.
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CHAPTER 2

Students’ Qualifications

Requirement

AN O

In order to register for Internship, students must:

register for DIB3511 Preparation for Internship / DIB45 13 Internship course before going to the
workplace and serve successfully as an intern for the required time;

pass TOEIC test — 420 scores for DIB3511 and 480 scores for DIB4513

attend the orientation successfully before starting their internship;

have the appropriate knowledge, ability and aptitude to meet the work placement requirements;
have good personality and clear record of good behavior;

have good physical and mental health and be without any transmitted diseases;

Conditions

A

10.

In order to fulfill the Internship, students must:

have practical training of at least 90 hours for DIB3511 Preparation for Internship and at least
400 hours for DIB4513 Internship at work placements;

have practical training at work placements under the Internship Program;
follow all regulations of the work placement strictly;
dress the formal CHM student uniform or the uniform of their work organization;

contact and report training assignments regularly (once a week) to the inspector/advisor from
Digital International Business program of CHM;

support organization and participate in advisor’s visitation of the student’s work placement at
least two times during the course (first time during 2" month and second time during 4" month
of Internship period);

submit weekly report about work/task at the work placement to the CHM inspector/advisor who
can give a consultation to students;

submit final report to the inspector/advisor and commit a presentation within two weeks after
completing the course. The example of final report component is shown in Appendix B. Students
have to submit additional document as an appendix of their report;

submit Host evaluation, sealed within an envelope, to CHM inspector/advisor together with the
final report;

inform of any difficulties or problems arises during Internship period that the students are unable
to resolve.
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Preparation

1.

Students have to fill in the Internship request form (Appendix A) to apply for his/her DIB3511
Preparation for Internship / DIB4513 Internship;

Students must attend the Orientation arranged by the program prior to Internship;

Students will be allowed to participate only within the type of /nternship that is relevant to his or
her major and program;

Students must consult and obtain the approval from program inspector/advisor and the Dean of
College of Hospitality Industry Management.

Internship Arrangement

1.

The venue of the Internship can be firms, institute or organization in Thailand, Southeast Asia as
well as other countries.

CHM contacts the required workplace for a student and sends an official letter to the workplace
at least 3 weeks before the Internship begins;

Student has to submit a letter of acceptance from the Internship workplace within 1 week before
Internship starts to advisor and office staff of CHM.
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CHAPTER 3

Students’ Practices Guideline

Students enroll in the course DIB3511 Preparation for Internship / DIB4513 Internship is

under the direction of an identified supervisor by appointed supervision within Thailand or oversea.
During the internship, it is necessary to comply with rules and regulations of CHM and the workplace
to assure a smooth internship, which affects greatly on evaluation and achievement of the students’
internship as well as contributes to the reputation of Suan Sunandha Rajabhat University.

Students’ Duties

1.
2.

Follow all regulations of the work placement strictly;

Try their best to accomplish job assignments at the work placement. If there is any problem,
students should inform the job supervisor and/or the inspector/adviser as soon as possible;

Try their best to learn from their work in order to develop knowledge and skills;

Write weekly report in order to submit to the inspector/adviser through email, Moodle or Social
Media for the acknowledgement and recommendation;

Report any problems that may arise, or sickness; and

Prepare a final report to the inspector/advisor.

Students’ Report Submission

Students have to submit the final report of Internship in both hard copy and soft copy via

supervisor/advisor’s email within two weeks after completing the course (see Appendix B). Students
have to submit additional document as an appendix of their report.

Students’ Practices

1.

2
3.
4

Strictly follow the rules and regulations of the host enterprise.
Regularly attend and complete each task with full intention.
Comply with the restriction for organization’s confidentiality.

Take advice and admit correction from instructor and inspector with respect.
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Do Don’t
e do arrive early and be prepared e don’t use jargon
e be flexible and prepared to adjust e don’t be late
e be service- minded e don’t run over time
e do keep on task e don’t be afraid to say “I don’t know”
e do follow up e don’targue
e do start on time e don’t interrupt
e do provide good report e don’t break the rules
e be enthusiastic e don’t be discouraged

Dress Code and Grooming

Dress in the formal CHM uniform or uniform of the organization.

Rules and Regulations
1. Working Hours

e Working hour is 6 hours per day; 5 working days per week, at least 90 hrs for DIB3511 and
at least 400 hrs for DIB4513.

e Students have no right to ask for salary, wage or any payment from the host in case of their
working hour is in regular time permitted as in 1;

e Ifrequested by the host to work overtime, the consent from student is necessary;

e Students have to attend to work and leave at the time as mentioned in the rules and regulation
of the work organization; and

e Students have to attend at least 80% of working time assigned including orientation and
final wrap-up meeting at the university.

2. Good Practices

e Always stay in the vicinity and do not leave the place without approval.

e Be humble and polite and strictly follow the instruction of supervisor and/or instructor.
3. Prohibited Manners

e Violation of rules and regulations;

e Participate in or cause or lead to an argument or fighting;

e Gambling;

e Cause any damage to public or personal properties;

e Drink alcohol at work or take drug;
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e Commit an affair or adultery/sexual harassment; and
e Thief or violate any laws.
4. Leave (Find leave form in Appendix C):
e Sick leave
1) Sick leave less than 3 days:

Student has to submit a leave form to supervisor and CHM at the first day resuming to
work (or to authority);

2) Sick leave more than 3 days:

Student has to submit a leave form with a medical certificate to supervisor then report to
the inspector and CHM.

e Other leave
Student has to submit a leave form to job supervisor and CHM for approval before the leave.

S. Penalty

e Parole: for those violations with intention or recurrent case with a previous warning;
e Termination: for a recurrent case with a prior parole.

Penalty Appointment
During Internship, the job supervisor and the inspector are in charge of appointing the penalty:
1) Students will be warned by the job supervisor;

2) Internship’ inspector/advisor reports to the Dean of College of Hospitality Industry
Management, Suan Sunandha University by phone, email or a letter;

3) When informed, the inspector/advisor commences the preliminary fact finding and report
to the program board to appoint penalty as in Penalty; and

4) Students in parole are needed to report to the program for further proceeding of the
university regulations.

6. Appeal against Penalty

If the students are subject to penalty considered as partiality or non-justified penalty, he/she
needs to appeal to the Dean of College of Hospitality Industry Management in written form within
15 days from acknowledgement.

7. Students’ Right

Internship termination: students have right to terminate the Internship if necessary but under
the consideration of CHM Committee board in a particular case.
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CHAPTER 4
Role of Host Enterprise, Job Supervisor
and CHM Inspector/Advisor

Good cooperation among the three parties (host enterprise participating in the Internship

Program, CHM, and students) of the Digital International Business Internship arranged for the
students in B.B.A. (Digital International business) degree program will lead to mutual success and

benefits to the three parties. Therefore, different roles of the host enterprise, job supervisor and the
inspector/ advisor are definitely important and required to clarify in order to meet the effectiveness
and efficiency of this Internship.

Role of Host Enterprise and Job Supervisor

1.

Role to evaluating the students during their Internship

Job supervisor at the host enterprise has a role in evaluation of students’ Internship. The students’
scores are from the performance through given assignments, adaptability to working environment
and learning skill development of students.

Role to controlling the students’ behavior to comply to the host enterprise’s rules and
regulations

Host enterprise and job supervisor are authorized and assigned to control students’ behavior to
comply with the rules and regulations of the host. If violate, host enterprise and job supervisor
can give a warning and appropriate penalty (see CHAPTER 3- Penalty)

Role to working skill training

Host enterprise and supervisor play an important role in the learning and working experience of
students during their Internship through their skills and experiences in management and works
alike. The supervisor is considered as well as a teacher.

Host Supervisor shall assess students’ performance by using Student Evaluation Form (4ppendix
E-1 and Appendix E-2) using the Rubric (Appendix F) at least twice during student’s Internship.

Role of CHM Inspector/Advisor

1.

Role to assessing the student’s Internship

e Inspector/advisor has roles to monitor and evaluate the students by visiting them to assess
the students’ work performance, self development, adaptability and learning capacity
using the Rubric Assessment Criteria in Appendix F. In addition, the inspector/advisor
is assigned to assess the Internship report submitted by individual students, which
expresses the application of individual students’ knowledge to actual practice.

e CHM inspector/advisor has to assess students’ performance by using the host supervisors’
report and individual students’ Internship report which expresses the application of
individual students’ knowledge to actual practice. (Appendix E-3 and Appendix E-4 )
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2. Role to Consultancy

When visiting the students at the Internship workplace, the inspector/advisor has a role as a
consultant to various problems found at work, then discuss to the host about the problem and find out
the possible solutions. If receiving a report of student violation, the inspector/advisor should find the
fact and report to the Dean of College of Hospitality Industry Management in written form.

www.ssru.ac.th
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CHAPTER 5

Monitoring and Evaluation

Inspection and Evaluation

Head of the Program or lecturer or appointed person assigned by CHM will be an inspection
person to supervise the students at the workplace in order to monitor and evaluate the students’
performance periodically at least twice.

Evaluation Methods

When commencing the Course DIB3511 Preparation for Internship / DIB4513 Internship,
the Dean of CHM sends out the inspector/ advisor at least twice; at the beginning of the Internship
and during the Internship. Throughout the duration requirement of the course, students should have
a good conduct and cause no difficulties to the host enterprise and the university.

The evaluation structure is as below:

1. Attendance & Participation in Orientation Seminar 10 %
2. Host’s Evaluation in Work Performance 30 %
3. Inspector/advisor’s Evaluation 10 %
4. Final Report 20 %
5. Presentation using Power Point 10 %
6. Weekly Report 20 %
Total 100 %
4 N
Remarks:
o Report has to be handed to the inspector of B.B.A. (Digital International Business)
on the presentation date;
o Presentation will be held within two-week after the completion date;
o In case of late report submission, the penalty is to deduct 1% of total score per day.
- J
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The Grade Report Criteria:

After finishing the course DIB3511 Preparation for Internship / DIB4513 Internship,
student’s final report is obliged to be submitted to the inspector/advisor with a power point
presentation. The CHM inspector/advisor will compile all scores for evaluating the students’ grading.
The Grading Criteria are as follows.

The Grade Report Criteria

Student’ Score (%) Grade Result / Remark
86.00-100 A 4.00
82.00-85.00 A 3.75
78.00-81.00 B* 3.50
74.00-77.00 B 3.00
70.00-73.00 B 2.75
66.00-69.00 Cc* 2.50
62.00-65.00 C 2.00
58.00-61.00 C 1.75
54.00-57.00 D* 1.50
50.00-53.00 D 1.00
46.00-49.00 D 0.75
0.00-45.00 F 0
- I Incomplete
- w Withdraw
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Appendices
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e Reulunsdiinfnwiazuuu TOEIC Tifls 480 azuuu amunasiliinUszaunisalivnin

1. nyslinAnwfiazuuu TOEIC laifls 480 Inendveygalilnnuianis Pre-internship Wusyezinan 2.
ifeu vasnlusissdunangiuy TOEIC 480 v fazaugalifineiu Internship szavian 4 1w
2. MIBURNIY Pre-internship Sraziian 2 Wou ey nbiEiunsuuy TOEIC fingwuy 420 July

TnfAnYISUNSIU
asaneiiade

U1 ¥ 1 Y

**azuyl TOEIC AunAnefosdunuaiuwiazaIan1sane a9l

)/ anannsAne AASeui 1 maGeud 2 aaBeudi 3
FuT7 1 300 335 355
$407 2 375 410 430
H7 3 450 485 505
H7 4 525 565 600
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Appendix B

Components of Internship Report

4 N
Components of the Report
1. Front cover: Use hard paper cover with the format given in Appendix B
(DIB3511: Blue color, DIB4513: Pink color)
2. Front inner cover: Use a regular A4 paper, printed identically to the cover
3. Preface
4. Table of content
5. Chapters: (Total of 3000 words or 12-15 pages, Line Spacing 1.5, Time New
Roman 12 points)
Chapter 1:  Introduction
Chapter 2:  Content of the report (see more in “Details of Chapter 2: Content
of Report Writing”)
Chapter 3:  Conclusions and Recommendations (see more in “Details of
Chapter 3: Conclusions and Recommendations”)
Chapter 4:  References (see more in “Details of Chapter 4: References”)
6. Appendices (see more in “Details of Appendices of Final Report”)
7. Back inner cover:  Use regular A4 paper
8. Back cover: Use hard paper cover (DIB3511: Blue, DIB4513: Pink)
- /
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Internship Report

Name of Host Enterprise (School/Institute/University)

By

Name of Student........
Student ID..........

Semester ....... , Academic Year ..........
College of Hospitality Industry Management
Suan Sunandha Rajabhat University
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Details of Chapter 2: Content of Report Writing
Note: Total of 3000 words or 12-15 pages, Line Spacing 1.5, Time New Roman 12

1. Organization Profile (500 words)

> History

Identify the background, establishment, and performance of the company

> [Industry or Product Information
Description of the host enterprise/ company/ organization
e Brief description of the company, industry or sector
e Company history

e Organization of the company, employees, organization chart, size and volume
of the company

e Nature of the company activities (Products, services, etc.)
e Geographic location

e Competitors

e Services and outlets

e Target group (type of clients, market share)

e Occupancy

> QOrganization Structure

Administrative structure and line of command of host enterprise and unit where the student
is working with.

> Vision/Mission.
2. Department Description (750 words)
3. Department SWOT analysis (500 words)

> Analyze chosen topic of the department using SWOT (strength, weakness, opportunity, and
threat)

> Theory reference, body of your report
4. Job Profile (750 words)

> [nternship details

e your position and job description

e start-ending date

e department including the organization chart
e name and the position of your supervisor

e address, telephone, fax, and e-mail
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> Responsibilities

> Issues

Scope of duty work assigned, Jobs and Responsibilities: Identify the activities,
number of hours of work assignments and responsibilities

Problems you have encountered in handling your job assignment

> Knowledge/ Adjustment

Objectives of the Internship, expectation and achievements/ reality of the
Internship you have experienced.

How strong is the correlation between this experience and your class room
knowledge

How regularly coordinator staff contact with you either by e-mail or visiting
What you have leant about operation of organization

The level of responsibility given to you by your job supervisor

Skill and qualification you have gained from the Internship

Understanding of the various aspects of professional work

Your thoughts about how Internship might influence your real internship as
well as future career plans

Details of Chapter 3: Conclusions and Recommendations

Recommendations derived from the Internship

1.

Advantage and disadvantage of the organization

Strength and weakness of the host enterprise including location and administration and

management aspects.

Benefit from the Internship

Identify benefits from the experience, and benefits in terms of academic strength and

contribution to business problem solving.

Problem and implication

All problems and implications found during the Internship.

Problem solution and recommendation

Attitude toward this career after the Internship
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Your true personal feelings toward business careers, including relevant careers you may

find.
Details of Chapter 4: References

o Identification of list of books, documents and individual persons cited in this report using
APA style.

o This part needs to start a new page and the first line of page.

J Then type name of author (last name followed by name) and book or document that is cited
in the report in an alphabetical order. For books or documents or authors in English, they
should be placed after Thai names, alphabetically as well.

Details of Appendices of Final Report
Display example of document or outcome from the Internship or any item as part of the

content as followings:
1. Letter
e Letter of recommendation from the workplace and signature/stamp.

e  The letter of recommendation from the host has to identify the Total Number of

Student’s participate his/her Internship Hours.

2. Dairy Log of Practicum: Daily/ Weekly report (see Appendix D):

e Describe scope of duty; indicate which department/ section student is working with

and; what are duties and responsibilities assigned.
o Students daily record, weekly work report
o Training record, inspector record
o Brochures, map of the site
e Problem conclusion and how to solve problems.
e Photograph, student’ photographs and the workplace’s.

e  Other suggestion.
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Appendix C

Internship Student Leave Form

Date........./eeeeviviiiiiid i

= Ia J
15U DIVTYULNAN

Dear  Inspector

WO/ NAMC. ..o HaU529197 / Student ID.......ovvveeeeeee

a % .
TIUNIY/ Program..........ovvniiiniiiiiiiii e ﬁﬂﬂllﬂ'i%ﬁﬂﬂﬂlﬂmﬁfgﬂ /I would like to apply my leave
fromdate............... {10 YUDTTTTRR W U / Day(s)

o 3 A Y

ixummmgﬂummﬁm LR EASON. . ..ottt e e e e e e e e e e e e e e e e e e e e e ———aaeeeaaaaa——
4 ad A uy a4 ,
wagwmmsamm"lmzmnmmqﬂ /Durlng my leave I Shall DE @t....cooeeeeeeeeeeeeeeeeeeeeeeee e
.................................................................................................... TNT Tl

' Ay o . . .
i ldunuenaisae ltiiverilundng1u / The following document(s) is/are attached as my evidence.
@ 4
O TuFusewnnd / Medical certification

Q senensduq T1sasz1y / Other Document Please
INAICALE. ...ttt e e e

A d‘ v K .
DYUDFDUNANY / Student’s SIZNALULE. ...e..nvvinine ettt et e e eaees

< Ja J
ANUHUDIVTYUNADN / Inspector’s Comment

o U 3a / Approved

Q “lajwu‘"ﬁ / DISAPPIOVE DECAUSE. ... e eteittititit ittt e e e ettt et s ebete ettt se et bt seenaeneas

AIUT / SIZNALULE. . ..ot Date....... [oiiiiniins Joveains

AUVAINGIAIUINIFIA / Dean of College of Hospitality Industry Management
| ?Jlgﬁa / Approved

3 "lijﬂlgﬂa / DISAPPIOVEd, DECAUSE. ... ..ttt ettt ettt et

AIUTH / SIZNALULE. ..ot Date....... [oiiiiniins ovieenne
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Appendix D

Student Record Forms

Student Daily Record Form

This form is for recording student daily Time In / Time Out.

Student’ Activities in Weekly Record Form

This form is a weekly recording student’ activities.

Student Assessment Rubric

The rubric is designed for Host Supervisor and CHM Inspector to evaluate the

performance of student.
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Student Name:

Student Daily Record

Student ID:

Name of Host:

Duration (Month):

Date

Time

Time
In

Time Out

Department Activities & Work Assignment

Host
Supervisor’s
Signature
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Student Name:

Student Daily Record

Student ID:

Name of Host:

Duration (Month):
Time Host
Date Ti Department Activities & Work Assignment Supervisor’s
}ﬁle Time Out Signature
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Student Name:

Student Daily Record

Student ID:

Name of Host:

Duration (Month):
Time .
Date Ti Department Activities & Work Assignment Host Sup CIVISOT'S
me | o e Out Signature
In
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Student Weekly Record

Student Name:

Student ID:

Name of Host :

Duration (Month):

Activities and Work Assignments

Host Supervisor’s Signature
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Student Evaluation Form (First Evaluation)

Student Name:

Appendix E-1

Student ID:

Name of Host:

Duration (Month):
Poor Fair Good Very Good
Performance
(Scorel) (Score 2) (Score 3) (Score 4)
Overall

Student’s Behavior

Behavior to other

Self Behavior

Responsibility

Supervisor’s Recommendation and Suggestion

www.ssru.ac.th
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Student Evaluation Form (Second Evaluation)

Student Name:

Student ID:

Name of Host;

Duration (Month):
Poor Fair Good Very Good
Performance
(Scorel) (Score 2) (Score 3) (Score 4)
Overall

Student’s Behavior

Behavior to other

Self Behavior

Responsibility

Supervisor’s Recommendation and Suggestion
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a wAa

suudszfivinanelasdaivaumsinU A (Host Supervisor)

¥o-ana sHa
(Name-Surname) (Student ID)
A A =
¥odaD1UNHNIUY 5EELIA NN
(Name of Organization) (Duration)
133 Y - AN
o v - . noly @
emsUsztiu NETER Very
Fair (2) Good (3)
Poor (1) Good (4)

LugAnssuAaaauuvadin (Behavior to the Establishment)

*159991781 (Attendance)

*uﬂﬁﬂmwuazﬂmnﬁa (Personality)

*A1TUAINY (Appearance)

*M 3 AN NI 2IeUUIM1I891Y (Rules Respect)

Z.anﬂﬁ‘mﬁﬂéjau (Behavior to others)

Y 4
*MINNYBETUWUT (Friendliness)

*anutludiin (Leadership)

Y

*1158M UM RIAY (Courtesy)

3.WGANIINABAUIBY (Self Behavior)

A o @ a
*ANUFOAASFITA (Honest )

Y
*AMUA A NMUNTLADIOTU (Attitude)

sanuanlylumsuaramanudiui@y (Learning Enthusiasm)

a ad 4
*ﬂ’)?llﬂﬂil'illﬁ%}ﬁﬁiﬁﬂ (Initiative)

a <
*‘ﬂ'J']llfﬁiﬂ5ﬂ1Uﬂ1§LLﬁﬂ\1ﬂ'Nllﬂﬂlﬁu (Self Expression )
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a3 Y - Aann
v v - . wol¥ a
emsUsziu NEITER Very
Fair (2) Good (3)
Poor (1) Good (4)

4. ANUSURATOUADNUN IASUNOUING Responsibility

*ANYNABIUNUGIVBINANU (Job Accuracy)

v A I { ey eqe
sanuiAasounazilugn 131191918 (Responsibility and

Dependability)

*MTADUAUDINONTAINT (Response to Supervision)

*AUNNUDINAIIU (Quality of Work)

9}4‘ v A =S
*ANVINYINVIFITN (Job Knowledge)

*auaule gaavzlunsviiay (Interest in Work)

5.11NYZM A0 (Communication Skills)

+M35 19M1ma 1des lumi (Body Language)

*M5A9A13AI81 (Oral Language)

334 Total

a 3 .
TOIAUBLUE / ANNAATTY (Opinions/Suggestions)

(Supervisor’s Signature)
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Student Evaluation Form (First Evaluation)

Student Name:

Appendix E-3

Student ID:

Name of Host :

Duration (Month):
Poor Fair Good Very Good
Performance
(Scorel) (Score 2) (Score 3) (Score 4)
Overall

Student’s Behavior

Behavior to other

Self Behavior

Responsibility

Supervisor’s Recommendation and Suggestion

www.ssru.ac.th
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9,
%
)

Student Evaluation F

S
st

orm (Second Evaluation)

Student Name:

Student ID:

Name of Host :

Duration (Month):
Poor Fair Good Very Good
Performance
(Scorel) (Score 2) (Score 3) (Score 4)
Overall

Student’s Behavior

Behavior to other

Self Behavior

Responsibility

Supervisor’s Recommendation and Suggestion
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a o da d
suudszdiurindnulage19138Hman (SSRU Inspector / Supervisor)

¥o-ana sHa
(Name-Surname) (Student ID)

A A =
FodaD1UNHNIUY 5EEIA NN

(Name of Organization) (Duration)

. ) - ann
o v - afiudyge | weld @
Hvemsisziiv Very Good
Poor (1) Fair (2) Good (3)

@

L.wgAnssuAvaa 1 NadEln (Behavior to the Establishment)

*159991781 (Attendance)

*uﬂﬁﬂmwuazﬂmnﬁa (Personality)

*ATUAINY (Appearance)

*M 3 1An N 2IDeUUIMUI891Y (Rules Respect)

Z.anﬂﬁ‘mﬁﬂéjau (Behavior to others)

Y o
*MINNYBETUHUT (Friendliness)

*a Ui (Leadership)

Y

*1158M UM RIAY (Courtesy)

3.WGANIINABAUIBY (Self Behavior)

A o @ a
*ANUFOAASFITA (Honest )

Y
*AMUA A NMUNTLADIOTU (Attitude)

sawaulalumsuaramanuiiudy (Learmning Enthusiasm)

a ad 4
*ﬂ’)?llﬂﬂil'illﬁ%}ﬁﬁiﬁﬂ (Initiative)

a <
*‘ﬂ'J']llfﬁiﬂ5ﬂ1Uﬂ1§LLﬁﬂ\1ﬂ'Nllﬂﬂlﬁu (Self Expression )
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. ) - Ann
o v - afiulye | weld @
Hvemsisziiv Very Good
Poor (1) Fair (2) Good (3)

4

4. ANNSURATOUARNUN 1A UNBUINE (Responsibility)

*ANYNABAUUGIVBINANY (Job Accuracy)

v A I { ey eqe
*auiuAasounazilugn 132197918 (Responsibility and

Dependability)

*MIAOUAUDIADNTHING (Response to Supervision)

*AUNINUDINAIIU (Quality of Work)

9}4‘ v A =S
*ANVINYINVIFITN (Job Knowledge)

*anuauly gaavzluns iy (Interest in Work)

5.11NYZM A0 (Communication Skills)

+m35 19M1Mma ¥udes lunih (Body Language)

*M579A13AI8191 (Oral Language)

33U Total

a . .
TorauBLUL / ANNAALTY (Opinions/Suggestions)

Ja J
D1NTYUNAN

(SSRU Inspector/Supervisor)
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Rubric Assessment Criteria

Appendix F

Level Poor (1) Fair (2) Good (3) Very Good (4)
Often absent Lacks in Usually present Very prompt,
without good attendance and and on time, volunteers for
reason or for reporting for regular in overtime when
frequently work on time attendance needed
report for work Sometimes Generally neat Always well
Behavior to late untidy and and clean and groomed; good
Establishment Very untidy and careless about follow the rules taste in dress
does not follow personal
the rules appearance
Lack in
following the
rules
Very distant Approachable; Warm, friendly Very sociable
Does not friendly one and sociable and outgoing
respect known by other Respect Always very
supervisor and be able to supervisor polite and
when he/she work with Criticisms and willing to help
Behavior to other comments others comments
Discourteous, Respect acceptable and
antagonistic supervisor's be able to
advice but improve
caress makes
recurrent
Lacks of Average in Very in Outstanding in
motivation creativity, self creativity and creativity
Self Behavior Lacks of expr.essi.on and industrious Self starter-
knowledge motivation Goes ahead seeks work
seeking independently Always
at times motivated
Make frequent Usually Require little Almost always
errors accurate makes exact and accurate
Poorly only average precise Has complete
informed about number of supervision mastery of all
Responsibility work duties mistakes Understand all phase§ of job
Does not meet Moderately phases of work Superior work
minimum of informed and production
quality can answer most record
requirement common
questions
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4 a a wa v KR
maensziiumsdiinauvearinfinmn

Student Assessment Regulation

J26TU asdSulye () wel¥ (2) A 3) A (4)
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J26TU asdSulye () wel¥ (2) A 3) A (4)
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Digital International Business Internship: Student’s Assessment Form

FOUNANYY (NANC)..r oo FHE (COUE).ovvvrrrrrrvneeerrrrrssssnseeeneees e
ADUAHNUGURCIU (PLACC OF IRCINSHID)...vrrrseeeeeeee e

' Y
mmmﬁﬁﬂﬂgumm AR (FTOm)...coovererciiciicccieccceces G 1)

Y v K a [ <3 Qy = a oA g’./ dy a
TivinfAnelsziivrannaaaumsiniinau natlumsidsziiuwa

Y o K a = a oA Y [ o 1 dy .
Idinanemnsanmsinlfiaaulasldszaunziunaine liil (Student must do this assessment at the

end of his/her Internship period by giving score as level follows)

55601 1 (Level 1) limedimsmiviua 1dTinsnses lugau (Never / Unclearly)
5201 2 (Level 2) 1M3nTei w3emMuuaLe (Rarely/ Quite clear)
3R 3 (Level 3) Farnu (aTemalitimsenysie 3o $na1uii1a (Some/Clearly/Able

to discuss)
[ o g’/ [ Yy A I a Aa oA
7¥AU 4 (Level 4) FALDU ‘VNI@EJ’JWW RIGEP] Llﬁgﬁ”lll”l'iﬂcﬁﬂﬂﬁﬂﬂ 1nio Lﬂu‘ﬂiﬂ Iﬂﬂﬂgﬂ@’l

pINAUNAUD (Often/Clearly/ Able to discuss/Truthfully)

TAY
1. mslsziiudsuiareumsinl iR nuvewinfAny (Supervisor Assessment)

_Y

(Level)

A Ao s 1 Ao X Y 1 a = 4
1. ﬂ”l'il]jllumﬁ‘ﬂ%ﬂiﬂEli’]\‘]ﬂﬂi/ﬁﬂ?ﬂﬂl&ﬂﬂﬂﬁﬂynﬁlﬂi’JJJﬂ”I'iL@]iEJ?JﬂTiI?jﬂ‘ﬂigﬁ‘]JﬂTim

a < 1 g
Yanluasziuae 11il (Orientations declared)

A

[ 4 @ A Yo A Qy = a
1.1 ihwune dagilszaed uazsinziians Idsuileaugamsinilfiia

(Objectives, Goals and skills obtained when finish internship)

) 4 1 { . . .
1.2 HUZUIDIANT w’%mmuﬂ/ﬁmmm/ﬁmuﬁ'ﬂmm (Organization Introduction)

A

= d’ﬂ g’: % = a
1.3 52lguv03ad0UNNNOY Fuaan 11391902 Tunsinl§iia

(Internship Rules and Regulations)

1.4 M319MIANINU (Practical Schedule)

a o . o a < [
2. malaTemalddnn wanenuizuannlasunazSuiannufamiuny Host

. J ' Ao X Y 1 ~ =2 Ja A
Supervisor VOI0IANT/HMUINUNTNANHUITINMSIATONMTHNUTEAUMTRITTN
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(Able to discuss with Host Supervisor)

s ] { o '
3. Host Supervisory®403Ans /Mo Mindnyud1smmsias ouns
Ia o ° < 1 . a oA
Andszaumsalindwldmuusihueniunuuegsnalunmsdfiiaau

(Host Supervisor provide good knowledge and demonstration)

o = a g Ny A ) . R
2. 1inANEIAAI doundnaulivedes 1519 (What are the merits of organization?)

= a 1 = g’/ g [ I'4 = a K [ . .
4. 1inANYIAANMIHNATINVITRInglscasfveamsHnannadnu luseaula (Base on your opinion, what

is the level of your Internship?)

LV = = a =K
l‘ﬂ]’ﬁ?ﬂﬂﬂlﬂﬁuﬂﬂﬂ‘ﬂﬂuﬂ1ﬁ!ﬂﬁﬂuﬂ1‘§|7]ﬂﬁ‘ﬁﬂ‘i)ﬂﬂH] o
30U (Level)
(Aims of Internship)
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a < A a
5. ANUAALVTULNNIAY (Opinions)

A3Y0 (Student’s SigNaAture) ........cccceeevveereereerieeriereeereeenenens UNFANHY
(e eees )
un (DAte) weveeeeeeeeeeeeeeeeeeeee e
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