ENL 1201
Unit 3: Making a Reservation




Making reservation by phone

Receptionist: Good morning, Marriott Hotel, Can | help you?
Good morning, Marriot Hotel, May | help you?
Good afternoon, Marriot Hotel, How may | help you?

Good evening, Marriot Hotel, What can | do for you?

Customer: I’'d like to make a reservation for a room.

I’d like to have a room for two people for the 15w May.



Receptionist: What kind of room would you like, sir?

Would you like a single room or a double room?

Single or double, sir?




Customer: A double room for two people, please.
A twin room for two people, please.
Receptionist: For how many nights, sir?
How many nights will you be staying?
How long will you be staying?

Customer: For 3 days
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Accepting a Reservation

Receptionist: Would you like me to keep the room for you?

Do you want me to book the room for you?

Can | reserve this room for you now?

Customer: Yes, please.

OK, | take it.



Receptionist: We will see you on the 25th July, then, Mr. John. Thank you.

Thank you for choosing our Hotel and have a nice day.
Good bye.

Enjoy your stay!

Customer: | hope so. Thank you.



Giving Information about the Hotel

The hotel phone number is 054 - 314121.

In case of emergency, you can contact our call center 1559.
For room service just dials O from your room phone.
This is the map of our hotel.

In case you get lost you can show this map and the taxi driver will drive
you back here.

If you like to exercise, we have swimming pool at the back of the hotel.
(Tennis court fithess room yoga class table tennis room)



If you want to buy snacks and drinks, the 7 Eleven is just across from
the hotel.

If you want to have your hair done, salon and beauty is on the ground
floor...

YOUR HOTEL : m




The room facilities in our hotel we have ....

« private balcony Twsn uatadl sedaIRIUGN

* living room andv su Uadsuuwun

» refrigerator with mini bar 3W3ataalsieas 38 filung griiunsan G4 u1sg
. wardrobe 1a51a51 sLAULED M

« television WLRIuAY | NSl

« air conditioner LasAauALdULUS LAsadlsuannd

- safety deposit box t2Wé taWindd ilan g

 Bath room with shower, bath tub and wash basin, hot and cold
runnlng water.

. %2911 wianszuudni a1va1uin arva19nin wsam”uumaummu

 restaurant and bar BRMIAAIVILAULNS ABENAT

- coffee shop Aanill a2l A uUNILW
* meeting room ANH9 U Wavilseyu
. < o % Q/ =]
* tailor LNALRAY INUAA LR E

* laundry NAUMD UANUAY



fil\‘l ANUUANUFZAINATUTS IS (Hotel Facility)
Customer:  Does the room have air conditioner?
Does it have hot water?
Can | order food to my room?
Receptionist: Our hotel is fully air conditioned with hot shower or bath.
You can order food to your room. Just call 130 for room
service. Coffee and tea is available in your room.

We have refrigerator and electric pot in your room.



sntaztdunn1staUNIILNNN (Getting Details of
Arrival)

Receptionist: What time will you be arriving, sir?
How do you get to our hotel?
How will you be getting to Lampang?

Could you give me your flight number, please, in case the
plane’s late?

You can check in anytime after 1 pm.



A2 tNYUNAUNUINITADIURIWANIUNIVINTANWN
Receptionist : Good morning, Marriot Hotel. May | help you?
Guest: Yes, I'd like to make a reservation for a room.
Receptionist : When for, sir.?

Guest: July 25th.

Receptionist : For how many nights, sir ?

Guest: 2 nights.

Receptionist: What kind of room would you like, sir? We have double
and single rooms.



Guest: Double, please. What's the room rate?

Receptionist : It’'s 1500 baht a night plus tax and breakfast. Would you like
me to book the room for you?

Guest: Yes please.

Receptionist : Your name, please?

Guest: Nancy Anderson.

Receptionist : Miss Anderson, Will you pay by cash or credit card?
Guest: Visa Card.

Receptionist : Card number please.



Vocabulary

reservation  Ls&LAATILEU A15AAIRIINUN
amoment 12 TuLiu falzh

reserve LSRLYIW 38y, &15a9
double bed auLA LuA LAY

single bed  4otAa tun | folNoHp

air conditioning was AaumLAUnY UFuarne
room rate U 1SN IR
confirm AauLilsu FIuEU

plan LLWAU LASEINNNT

in advance  au waauaf YiNaIIKUN
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Caller
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Reservations

Caller
Reservations

Caller

Reservations

Caller
Reservations
Caller
Reservations
Caller
Reservations
Caller

Reservations

Hotel Melissa. (1) I help you?

Yes, I1'd like to (2) _ a reservation, please.

I put you (3) to Reservations. Hold the line, please.

Reservations, Peter (4) . Can I help you?

Yes, I'd like to make a reservation.
Certainly. What name, please.
Lewis. David Lewis

Right, Mr Lewis, can you (5) me the details?

from the 21* April.

Yes, I'd like a double room for three (6)

OK. 21* April, three nights, double. Il just (7) availability. Yes,
we can do that for you. Is this a company booking or an individual?

Oh, it's a company booking.

Have you (8) with us before?

Well, I havent personally, but some of our Executives have before. My (9)
is Brown and Smith Ltd.

Oh I see. Would you like one of our Executive rooms, Mr Lewis, they're on the
top (10) and have wonderful views.

Yes, that would be nice.

Fine. Will you be paying by (11) card?

Yes, I will. It's Visa.

And what is the (12) 7

HMoldon.. . ... It's 433S 171 36094.

So that's 4335 171 36094. And your company’'s (13) 2

14 St John's Road, London NW6&6

OK, Mr Lewis, the room is (14) . Your reservation
number is PS1462. We look forward to seeing you on the 21%._
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. Recel;()tionist: Thanks for calling Quality Inn. Morine

speaking.

* Caller: Hello. I'm interested in booking a room for the
September long weekend.

* Receptionist: I'm afraid we're totally booked for that
weekend. There's a convention in town and we're the
closest hotel to the convention centre.

e Caller: Oh, | didn't realize. Well what about the weekend
after that?

* Receptionist: So... Friday the seventeenth?
e Caller: Yes. Friday and Saturday.

* Receptionist: It looks like we have a few vacancies left.
We recommend that you make a reservation, though.
It's still considered peak season then.

e Caller: Okay. Do you have any rooms with two double
beds? We're a family of four.



* Receptionist: Yes, all of our rooms have two double
beds. The rate for that weekend is $129 dollars a night.

e Caller: That's reasonable. And do you have cots? One of
my daughters might be bringing a friend.

* Receptionist: We do, but we also charge an extra ten
dollars per person for any family with over four people.
The cot is free.

* Caller: Okay, but I'm not positive if she is coming. Can
we pay when we arrive?

* Receptionist: Yes, but we do require a fifty dollar credit
card deposit to hold the room. You can cancel up to five
days in advance and we will refund your deposit.

e Caller: Great, I'll caIIJou right back. | have to find my
husband's credit card.

* Receptionist: Okay. Oh, and just to let you know...our
outdoor pool will be closed, but our indoor pool is
open.



* 1. Why did the caller phone the hotel?

* to change a reservation
to report a cancellation
to inquire about available rooms

e 2. The caller can't stay on the September long
weekend because the hotel

* is fully booked
is hosting a convention
is closed for the season

* 3. What will the caller do before calling back?

 research other hotels
discuss it with her husband
find a credit card to pay the deposit



https://www.audioenglish.org/english-

learning/english dialogue hotel booking a room 2.htm

Receptionist:

Mrs Ryefield:

Heceptionist:

Mrs Ryefield:
Heceptionist:

Mrs Ryefield:
Receptionist:

Mrs Ryefield:

Receptionist:

Good afternoon, San Felice Hotel. May I
help you?

Yes. I"d like to book a room, please.
Certainly. When for, madam?

March the 23rd.
How long will you be staying®

Three nights.

What kind of room would you like,
madam®

Er... double with bath. I d appreciate it if
you could give me a room with a view
over the lake.

Certainly, madam. I1l just check what
we have available. . . Yes, we have a room
on the 4th floor with a really splendid
View.



Mrs Ryefield.:
Receptionist:
Mrs Ryefield:
Receptionist:

Mrs Ryefield.:
Receptionist:
Mrs Ryefield.:

Receptionist:

Mrs Ryefield:
Receptionist:

Mrs Ryefield.:

Fine. How much is the charge per night?
Would you like breakfast?

No, thanks.

It’s eighty four euro per night excluding VAT.

That’s fine.
Who's the booking for, please, madam?
Mr and Mrs Ryefield, that’s R-Y-E-F-I-E-L-D.

Okay, let me make sure | got that: Mr and
Mrs Ryefield. Double with bath for March
the 23rd, 24th and 25th. Is that correct?

Yes it is. Thank you.

Let me give you your confirmation number.
It's: 7576385. I'll repeat that: 7576385.
Thank you for choosing San Felice Hotel and
have a nice day. Goodbye.

Goodbye.



Hotel Vocabulary

A) Types of room and room features — match the words to the pictures:

/S balcony fwin room  single room -~ en suite bathroom ~ double room ~

B) Items 1n the room — match the words to the pictures:

/7 Jan / pillow / keycard / bathrobe / safe / towel / hair dryer ~ armchair - bedsheels
~ coffee machine / iron & ironing board / air conditioner ~ key / bedside table ~



B) Items 1n the room — match the words to the pictures:

/ fan / pillow / keycard ' bathrobe /' safe / towel / hair dryer / armchair - bedsheets
/ coffee machine / iron & ironing board / air conditioner / key / bedside table ~
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