ENL 1201 English for
Hotel 1
Check-Out




Check Out
- Dialogue 1
* Receptionist: Good morning, sir. Can | help you?

* Guest: Good moring. I'd like to check out, please.

° Receptionist: What’s your room number?




* GQuest: Room 223.

* Receptionist. Have you consumed anything from our mini-
bar?

- Guest: Yes, two cans of beer and five bottles of water.

* Receptionist: So the total comes to 3,200 baht.

- Guest: Here’s my credit card.




* Receptionist: How was your stay?

* GQuest: It wast great.

* Receptionist: I'm glad you liked it. Would you sign your name here
for me?

* GQuest: Sure.

- Receptionist: Here is your receipt. Thank you for staying with us.
Have a good day.

* Guest: Thank you. You too.
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Hi, James Smith! &

The check-out time is until 11:00.
If you wish to store your luggage,
we can do that for you.

Check out

Thank you,

Mmessage Hotel Central team

Ok, thank you. Can you

arrange a transfer to
the airport?




- Dialogue 2

* You: Hi, I'd like to check out now. Here is the
key to my room.

| would like Checkout: Thank you. Let me just print you a
to... receipt. Here you go!

You: Thanks.
Do you * Checkout: Do you need a taxi or any help with
need. ? your bags?

* You: No, I am fine, thank you.




Here you go
Yes, of course

Could you...

Have a safe trip

* Dialogue 3

* You: I'm leaving now. Here is my key.

Checkout: Thank you; just one second and I'll give
you your receipt. Here you go.

You: Thank you.

Checkout: Did you enjoy your stay?

You: Yes, for the most part.

Checkout: I hope you will be back to visit us again
soon.

You: If | am in town again for business I'll be sure to
come back. Could you call me a cab to take me to
the airport?

Checkout:Yes, of course. If you step out the front
doors there should be a cab waiting, but if not, the
doorman will call one for you. Have a safe trip
home.

You: Thank you.



* Read the following two conversations. In both,
a customer/guest in a hotel is talking to the
hotel's receptionist.

* In the first situation, a customer is checking out
of a hotel.

* In the second situation, a customer is asking
the receptionist for information about the

city/town.




- Situation 1

* Customer:'Good morning. We'd like to check

We'd like to.. out, please.
- Receptionist:'Certainly. Could I have your

room number, please?"

Could | have...

* Customer:'510.’

- Receptionist:'If | could have the card key, I'll
get you your bill.'

Certainly




How would

you like to....

Include

products

services

* Receptionist:'Here's your itemised bill. It
includes the cost of the room and a list of all
the products and services that you have used
during your stay in the hotel.'

* Customer:'lt looks fine.'

* Receptionist:'So that's €198. How would you
like to pay, cash or card?

- Customer:'By credit card. Hereit is.'
* Receptionist:Thank you.'



Sign your
name

receipt

paid the bill

Could you ..

- Receptionist:'If you could just sign your name

at the bottom of this piece of paper."

* Customer:'Ok.’
- Receptionist:'Thank you. Here's your credit

card and your receipt, that shows that you have
paid the bill.’

* Customer:'Thank you. Could you call us a

taxi for the airport, please?’

- Receptionist:'To leave now?'

- Customer:'Yes, please.'
1



* 2 minutes later

- Receptionist:'It'll be here within 5 minutes,
outside the entrance. | hope you enjoyed your
stay and have a good journey.'

| hope you...

* Customer:'Yes we did and thank you.'




* Situation 2
* Receptionist:'How can | help you madam?'
* Customer:'Can you recommend any good

Canyou restaurants? We'd like to eat Indian food
recommend tonight.'

- Receptionist:'There a couple of excellent
Indian restaurants in the centre of the city near
the river. The Bengal Palace and the Delhi
Belly.'

Can you show
us...

* Customer:'Can you show us where they are on
a map?'

* Receptionist:'lf you look at this map, there's
the Bengal Palace here and the Delhi Belly is
here.'




s it safe..?

Walk around

How can we get

to...?
Take the bus

Get off

- Customer:'ls it safe to walk around there at
night? Are there problems in the city centre
with thieves?"

- Receptionist:'lt's perfectly safe, but don't go
into the park. Some people have been mugged
there.'

- Customer:'How can we get to the centre from
here? Can we walk oris there a bus.'

* Receptionist:'You can walk, but it's about 40
minutes. Or you can take the number 52 bus
from the bus stop in front of the hotel and that
will take you to the centre. Get off at the bus
stop at the railway station.'



- Customer:'ls it a frequent service? Do buses
regularly go to the city centre from here?’

Frequent

- Receptionist:'Yes, it runs every 15 minutes
until midnight. The next bus should arrive
Regularly outside the hotel at 7.22.'

* Customer:'Thank you so much.'
Every * Receptionist:'ls there anything else | can help
you with?'

- Customer:'Yes, there is. We need to buy a

bottle of water. Is there a corner shop near? Or
a supermarket where we can buy one?"




Corner * Receptionist:'There's a corner shop which sells
bottles of water just down the road. When you
leave the hotel, go right and it's about 150
leave metres down the road.’

* Customer:'Thank you very much.'

* Receptionist:'My pleasure.'




- Answer the question




* A polite phrase that is used when you want
somebody to phone and reserve a taxi for you, is

Check Out

* A phrase that you ask when you want to know how
to travel to a place, is

Check Out * A question that is used when you want to know
how regularly/often buses go to a place, is

* A polite way to say 'we're leaving the hotel and we
want to pay the bill', is

* A polite phrase that is used by a receptionist to ask
a guest if there are more things they can assist
them with or do for them, is




* A phrase where you ask somebody if a place is
dangerous to visit, is

* A document that lists everything that you have
used or had in a hotel and have to pay for, is
called a

* A question where you ask if there is a place
close to buy things like bottles of water,
candy/sweets etc..., is

* A question that a receptionist in a hotel asks a
customer/quest to know which room they
are/were in, Is

* A phrase that a receptionist uses to ask a guest
in what way they want to pay their hotel bill, is




* https://www.hospitality-school.com/dialogue-guest-check-out/

* https://www.audioenglish.org/english-
learning/english_dialogue_hotel_checking_out_1.htm




