ENL 1201 English for hotel and
lodging 1

Unit 4 Check - in




nsaInsLiiaulsousy (Hotel Registration)

AN NUTLIU TR aIuANTTILTUAD AT LATUAITEAUTU GILLAWITAYIU
15¢311l5¢6 (Doorman) wilnvuannsziin (bellboy or porter)
LRZWUNIT UG UL (receptionist)
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Check-in Process
* Guest arrival at the reception
* Registration and identification of the guest
 Room allocation and handling of keys or key card

* Taking note of the services offered and regulations of the
hotel

* Opening of guest bill
* Assistance to carry luggage to the room



152 TaAT Receptionist singlziae

 May I see your passport, please?
sUNMIUAANIT LSO KU ALY

 May I have passport or ID card, please?
suMUAANIFIUaTH 13a Ueslszanminluaans?




* Please fill in this registration form.
nsannIanluaInstiaunuaafg

——
-

* Will you please write your name on this card?
nsantdautiaaslulinstinuaaay

 Would you please sign in this registration card?
sunAIuvinunsanadatatdululinsasns dauiiviaaas?

* Here is your key. Your room number is 609.
dnauariadinuaIviny nuawRaVaIvnufa 609




* You may take the elevator over there.
aaugINTaTddanvias luulsdusay

* The bellboy will take you to your room.
wiinouanssiihazinaaldiasay

 Breakfast is served from 6 to 10 at Lotus room on the 2nd floor.

21111512 ALLFEIN AYLLENTNILN AR TUY N a9 Taad UstIa2u 2 AaY
T39LLTUAY

 Hope you enjoy your stay here.
UV UELATUANURLAINT LU TUNITWANAUNT
 Here is your breakfast coupon. #iailad ann1sianag



Tunsal e 14 lain19a91aINn

« Do you have a reservation? Linsulaaadiiad LIusatdarnzg?
« We have a vacant room for you. 151112919 UN1TVINUAE

 I’'m sorry our hotel is (fully) booked.siavuaantas 139NN
ADILANLLRIAL

 We can put you on a waiting list or we can find you a room in
another hotel. 1513zavdanat LiTusan1ssaniad Kia agahamiag
N 13950 au'lene



Front Desk Receptionist

« What name is the reservation under%

* How long will you be staying®

* Are you planning on checking out tomorrow®?

* I'm afraid you can't check in until after 4:00 pm.

 What type of vehicle are you driving?




* Do you know the license plate number of your vehicle?

 Complimentary breakfast is served in the lobby between 8 and
10 am.

 I'll give you two room keys.

 The dining room is on the main floor at the end of the hall.

 The weight room and sauna are on the top floor.

» Just call the front desk if you need any extra towels or pillows



e Guest
e We have a reservation under Jill McMann.

Do you have any vacancies?

 Is the hotel booked, or can we get a room for tonight?

* How do we get to our room from here?

 Is it okay to park out front?



« What time is the pool open until?

« What time is breakfast served at%

 Is it too early to check in?

e Can we get a wake-up call?

» When is check out time?



* Dialouge: 1

* Receptionist: Good morning, sir. Can I help you?

e §IRAL Haylslisuld lnuay?

* Guest: Yes, I have a booking for tonight. The name’s David.

. A%U WuRRYWaYlTEFuAUL 111a 1nTan%u

* Receptionist: Just a moment, please, Sir. That was a single room
with a bath.

c §NATUTAY Huvagdiagifieiwsanaiaiuiin

e Guest: Yes, that’s right.

e T20@31

* Receptionist: Would you please fill in this card, sir?

e NFAUNNTANADURRI TULLLURINZ LTI UK UALIAS?



« Dialouge: 2

* Receptionist: Good evening. Can I help you?

e FidAAY Uag lsliiuld lnuay?

* Guest: Yes, please. I'd like a, room for the night.

. AFU WUEDINITWDIWN dAnSuAuiiasy

* Receptionist: Would you like a single room, or a double room?
 Llins1usadnIsvadLfLaLAIRIDLALIARL?

* Guest: A single room, please. How much is the room?

* ADUDAILALNLALNATU 1ALV LUIATU?



* Receptionist: It's 000 baht per night.
e AUavAURY 2000 U NAY

* Guest: Can I pay by credit card?

e UYL AURTLATAR LNUATU?

* Receptionist: Certainly.We take Visa and Master Card. Could you fill in
this form, please?

* FUAL 15191 72 UNFLAAT ATA NTUNNTaNLULUNATN KUaauzAE



* Guest: Do you need my passport number?
e AaLGiaYNITUINaLRUNWIRUaTaUaINN TRNATL?
* Receptionist: No, just an address and your signature.
- LAy aaagtuazaraduvinduas

* Guest: (fills out the form) Here you are.
e (nFaAULUUNATN) LR5FAUAIASY




* Receptionist: Here's your key. Your room number is 212.
- dnauaraIWn Ay aswnAKINaLRY 212 AY

* Guest: Thank you.

* ADUALATL

* Receptionist: Thank you. If you need anything, just dial O
for the reception area. Have a good stay!



* Useful Vocabulary

* Receptionist WUNI UGB UL
e Carpet WU

e warm running water insauiildany
e tax AN

- include 5IUNY

» advance N9

e bill TuBantAudu
» check out (Aaan(ann13Iusy)
e check out time naLGraan

. 5ign \Husda
 registration card IER NN EASTH T

 Elevator/lift AW 6l



* Receptionist: Hi there. Are you checking out now?
* Guest: Yes, sorry. I know we're a few minutes late.

* Receptionist: That's no problem. It's always really busy at
check out time anyway.

* Guest: Oh, really. The last hotel we stayed in charged us for a
late check out.

 Receptionist: The hotel isn't booked this week, so it's not a
problem. How was everything®?

* Guest: The room was great. The beds were really
comifortable, and we weren't expecting our own fridge.

* Receptionist: I'm glad you liked it.

 Guest: The kids were disappointed that the pool wasn't open
this morning, though.



* Receptionist: I apologize for that. We can't get a cleaner in any
earlier than 10 am.

* Guest: Well we had a nice swim last night anyhow.

* Receptionist: Will you be putting this on your credit card?

* Guest: No. I'll pay cash.

« Receptionist: OK. So the total comes to $123.67, including tax.

« Guest: I thought it was $115 even. That's what they said
yesterday when we checked in.

* Receptionist: Yes, but there is an extra room charge on your bill.
* Guest: Oh, I forgot. My husband ordered a plate of nachos. Sorry.

« Receptionist: No problem. So...from $140, here's your change.
Now, I'll just need to ask you for your room keys.



* 1. Why does the guest apologize when she arrives at the front desk?

she forgot to pay
she is late checking out
her credit card isn't working

* 2. Which of the following did the woman's family NOT like about the
hotel?

the pool hours
the room rates
the bed linen

3. What was the woman charged for besides the room rate?

telephone use
room service
pool towels



* https://www.englishclub.com/english-for-work/hotel-check-in-
out.php



