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Introduction to air travelling & & -
Reservation & &
Check-in Conversation & &
Immigration and Boarding gate & &
On demand & &
Service on the plane & &
Service on the plane & &
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Role play service on the plane practice & &
Arrival & &
- At the carousel
On demand & &
Customs ¢ &
—-Goods to declare
-Nothing to declare
Information & &
-Information counter
—Tour desk
—Hotel
-Bank
On demand & &
Problem solving skills & &
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