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Unit 1 Reservation
- Dealing with booking enquiries
- How to make hotel reservation
Unit 2 Check-in and Check-out o o
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- KYC: Know Your Customers
- UNaunUIReusuU Dealing with check-in
situations
Unit 3 Hotel’s facilities

on omn

Explaining how things work in the

hotel and in the hotel’s room
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Unit 4 Hotel’s function
en n
-Concierge
-Valet parking
-Souvenir Shop
Workshop
en en
Unit 5 Tourist information
en en
- Tour Program suggestion
- Give Direction
sUNaINNIA
en en
On demand 2 ) )
Unit 6 Room Service
en en
- How to take order
Workshop
en en
Unit 7 Banquet
Y en en
VOSOIGER
On demand 3
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Unit 8 Dealing with problems and o o
complaints
- Listen customer are making
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complaints
- Customer friendly statement for each
situation
- Review
Final Project
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