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Unit 1 Hotel Staff and their duties
- Hotel Jobs
0 Unit 2 Taking Reservation < | muSoumisenuuuaanlail 0. ufiEg
- Dealing with booking enquiries UIIENgwIaNlana1lsznauny
- Dealing with incoming calls &aw (PPT)
Waunaunu sulaainy
an Unit 3 Hotel's room facilities < MILSawMIRaULUDDa 181l RIS
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- Checking in conversation G ﬁﬂlﬁﬁagaﬁ'ﬂﬁfﬂﬁauﬁm
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- Checking out process UvIgngwIaNiana1vlsznauniy
- Checking out conversation &aw (PPT)
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) Unit 6 Know your region, explaining - Mysauaanlal Hu Google 2. mﬁiﬂg’l
travel options, and giving directions - Meet
Idioms / - Vocabulary - Rodndfidn
- Grammar review - WWURnvia Reading
1) Unit 6 Know your region, explaining MISUUMIROULLL DM LAh a. mﬁwgﬂ
travel options, and giving directions Muuuinga ﬁﬁmimmju
(Continue) - AlenzAnIdidnm
- Vocabulary & Grammar Quiz - nagauianriuaz lhonyal
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- Welcoming guests; taking orders for
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ol Unit 9 English in the kitchen / < MISUUNITROULLL DD LATh 8. 2ing)
Food & Beverage Services, explaining UTItNgwIaNlanalsznauny
and training qaw (PPT)
- Idioms / - Vocabulary
- Grammar review
- qﬂﬂini@me] lureensn anunane
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@em Unit 10 Dealing with Hotel Customer & MISoUNITREULLL DU bail 8. "Uﬁiﬂg’l
care through writing UITENBUAZA AU ANENIINL
- Conference and Enquiries ﬁ‘l%wl,‘]_lﬂﬁuu(ﬁ
- A case study “Giving customers the
no answer
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ob - Report & Presentation < - Presentation . mﬁ‘lﬂgﬂ
- Review - NUMBLNLIIEH
- LULNAROURAIIEW
o davilarania
. BHWNTU I ABHANITI D]
fla¥in C LR
HANIITEUS ABMUsndwNan T - -
Usziain 2aIN1IUILLNNNA
0.0, 0,00 | MITAEIU Madimnluswuusini nnalani ©0%
WOANTIUMILILBUAZNIFHIBATILIAY AU
ydauatey nsudime
©.0 FAUNANNNA FaULas Faulaluna &,00,66 &0%
©.0, .0 NUINYYANA nné’ﬂmﬁ 0%
©.9, 0.0 miﬁuﬂ’?’]LLazmiﬁ’]Lauaammju o, o0& 0&%
c.0, €0 INLIUNGN
Mo, oo | AATANIUANIUAZATUUTHGY nnalani 0&%
myaAUTsluswEon
Wi | o

31679 TIM ool nMwdanguiiion1slsausy English for Hotel



AN, en

wangavszauliygn v a3 O1n Oen
ANIAN b NSNEINTUITNaUNISISIBNITHOW

. G‘hi"l u,azl,anmwﬁ'n
LONEIYITNAUMIVITLILITINIE 5@ﬂQHLﬁﬂﬂﬂiIid YR
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PENA PESRSADA. Retrieved October 15, 2021 from
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w. NE1LAzTaYAdATY
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