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(MK 89N f] ¥) Room Operation and Front Office Management, Learning
the process of reservation including change date of booking and
cancellation, Forecasting and Budgeting, Standard Operating Procedure for
Room Division Department such as front office and housekeeping.
Coordinating among Front Office, Housekeeping and department concerned
in Accommodation business. Studying the problems, obstacles, and problem
solving of Room Division Department from the case studies, and practices

the basic of this department.
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