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Course description

Practice English language skills in listening, speaking, reading, and
writing by using vocabulary, phrases, and structures of English in the
hospitality industry. Focus on the formal language used by service
providers in all departments. Use good language for information,
reserving rooms, front office, housekeeping, food and beverage, including
banquets. Can recommend accommodations, solve sudden problems, and

write electronic correspondence in the hotel industry.
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2 Customer information 4 - NTFEAULLLAEN | 2.A9.NNAANMYO]
and hotel facilities & Toref ToeTiTusungn | Tndwug
services Classpoint LaznN19
- Idioms ANOIH
- Vocabulary - Practices
- Grammar review - Write a hotel
description
3 Dealing with incoming 4 - NMTFFULULBREN | B.AT.NHNIINW
calls and taking Tored ToeToTusunsn | Twdwug
reservations Classpoint LazN13
- Idioms AN
- Vocabulary - Practices
- Grammar review - Role play
- Write a
confirmation letter
4 Dealing with booking 4 - MNTAANLLULARYN | B.AT.ANAANMYN]
enquiries and Tosef TmelTusunan | Tnd WG
check-in problems Classpoint LazN13
- Idioms AN
- Vocabulary - Fafaffify

- Grammar review

- Role play




- Take/send text

messages
Correspondence, 4 - MTFAULULDEN | B.AT.ANAINK
giving polite Tared ToeTaTusunsn | Twdwug
explanations, and Classpoint LazN19
welcoming guests HNOTH
- Idioms - Practices
- Vocabulary - Responding to
- Grammar review e-mails and

voicemails
Food & Beverage 4 - MTFAULULDEN | B.AT.ANAANK
Services, explaining Tof ToelsTusunsn | T UG
and training Classpoint LazN13
- Idioms ANOTHN
- Vocabulary - Practices
- Grammar review - Group

presentation
Know your region, 4 - NNTARLULDAY D.AT.NNAANYN
explaining travel T ToelsTsunsn | Tnd NG
options, and giving Classpoint LazN13
directions HNATH
- Idioms - AndaRfife
- Vocabulary - WUUNNYA Reading
- Grammar review

fAUNFINAIA

Meeting customer 4 - NNTE2RLUL 2.AT.ANAANY
needs, handling with HyFlex #17gl Tws UG
complaint and walula8fiuzan
apologies UazNITHNNIN
- Idioms

- Vocabulary




- Grammar review
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Usz1hu
- UFINITALNTY
FLUATUINIG
Ll
10 Giving advice & - NTFULUL 2.AT.NNAANMYOS
Assistance, HyFlex ¢i7gl g q
Telephone walulagfianzan
communication UAZNITENDIN
problems - #l9 cD w¥anduls
- Idioms ATTHLAEETU
- Vocabulary Uz
- Grammar review - AATIZANTH
AN
1 Conference and - NMTFFULULY D.ATANAANYD
Enquiries HyFlex Al T q
- Idioms wAlulagfiwszan
- Vocabulary UAZNITENDIN
- Grammar review - Power point
- Practices
12 Check-out and - NITERULUU 2.AT.NHAANWN
handling payment HyFlex Mgl Twd 1'3:
- Idioms wAlulagivszan
- Vocabulary UazNITHNNIN
- Grammar review - Power point
- Practices

- Role play




13 | Working in 4 - ugTENENgTaNdl | 2.A9.nNadnNuYol
Housekeeping EaUNUANNR | TWBuE
- Idioms Rt AT
- Vocabulary - Power point
- Grammar review - Practices
14-15 [ Careers in hospitality 8 - aﬁﬂimsfu%uﬁﬂu D.ATANAANYN]
industry and job LazaaUL IR Twd UG
applications & - dudulannuuay
interviews A eEAto,
- Idioms - UFINTTALNIN
- Vocabulary FFEUALUINT
- Grammar review FUNS
16 |Report and 4 - dnanantiig D.ATANAANYN
Presentation 1381 Tawug
~ IUNIULNT Y
~ LUUNAFDUNAY
158
17 daaudaignia

YNNI BTIANTTIURLUULAIUNUATT AU [FRTNATTHANIZAHN

LTINS AAZUUY (AZLUHULEN 100%)

- Group Assignment 20%
- Pair Assignment 10%

- Individual Assignment 10%

- Mid-term Exam 20%

- Final Exam 30%

- Participation and Attendance 10%
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1. Role play for Front Office / Reservation / Housekeeping / F&B / Human
Resources (Group presentation)
2. VLOG Presentation (Grammar Review)

3. Writing (Hotel Inspection/Hotel Tour)
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Stott Trisha & Pohl Alison, 2010, Highly Recommended I, Oxford University Press
Trish Stott & Alison Pohl OXFORD

Highly Recommended &)

Student’s Book intermediate

English for the hotel and catering industry




