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Practice the English language skills in listening, speaking,
reading and writing of the English language for service business
especially in tourism and hospitality by using suitable vocabulary,

phrases and structures in greeting, introduction, telephoning, making

appointments, presenting and recording data, explaining ideas and
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present, past and future situations
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@) Harding K & Henderson P, 2002, High Season, Oxford University Press
»1) Rod Revell & Trish Stott, 2006 Highly Recommended, Oxford University
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Education Australia
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