Get ready!
unerm Yyou read the passage, talk about these questions. Use the HELP button to compare your answers.

International travel

©ORWANEL Going International
> z | -

1 Name different countries that
you have traveled to.

2 What documents did you need
when you traveled?

MoTHER counTRY -
When you arrive, you go thr
customs Somatimes
agents inspect your luggage, Tr
o i
Country. When you brng some fypes:
of food or medcation, you must
de Ther,

tat twil
ol expre durng your trip. Also, some.

make swe you do not have any
prohibited itoms in your liggage,

inspoct your visa and passport. And
thay stamp your pessoort

'BEFORE YOU EAD HowE - Befors you
98t 0 the plane 16 retuem home your
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1 What i the main iden of the passage”
0/ A where to retiew your [0 B how o prepare for

passport

2 What docs the parsage say sbout visas”
OATmclesgerone 0 B Travelersare

Y B yur g e ou e
oo kot 820 18 you oy 10
el atra’ T .

© € whatitens are 0D what you need to buy

counries

0 C They are not requined | 0/ They are the sane a5 8
for travel i passport.

customs.

sh

them.

3 Asconding 1 the passage, which items do you need to declare?

O A some medi

© B forcign-made clothes O C lnrge amounts of cash _ O D expired visas




International travel

Vocabulary

Choo!e the sentence that uses the underlined part correctly.

1 O A)Intemational flights go between two cities in the same country.

[©B) Cigasette lighters are prohibited on the plane.

2 [©_7A) You pay a departure tax when you leave the country.

O B) The customs agent stamps yous luggage. He weighs it.

3 [©_A) Customs is where workers inspect your luggage and travel documents.

O B) A customs agent sells travelers boarding passes.

4 [© A) Uri travels abroad. He goes io another country.

‘©  B) Maxine declares her luggage. She puts all her clothes inside of it.

International travel

Vocabulary
[} Read the sentence pairs. Choose which word best fits each blank.

A B
1 valid/expired
Weter's passport is [ I o but he will need a new one in three months.

*")Lidia was not allowed to travel because she had a(n) expired ssport.
idi llowed 1 because she had passpo:

2 customs/passport

). ( is the place in an airport where your luggage is inspected.
2 )Y ou cannot travel to another country without your.

3 visainspects

1 ) A customs agent| your luggage when you enter a country.

SQA \‘s a document that allows you to enter a country.

Reading

isten and read the brochure again. What bappens to your passport when you arrive in another country? Use the
words below o fil in the blanks.

6 International travel

@m‘ Going International
r i

Vo pacna o g o
s ek O o s
e savoud o o e
st boow et nmtions
b

and then by  customs agent.

When you amive in soother country your prport i [l
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International travel

Listening

af} Listen to a conversation between a ticket clerk and a passenger. Then answer the questions,

1 Which of the following items does the clerk ask to see?
O Aaboarding pass
O Bareccipt
[0 € apasspont |
O Dadriver’s license

2 Where will the passenger probably go next?
O Atothe plane.
© B through customs
[0 through security |
© D iothe checkein desk

International travel

Listening

(4 Listen again. Fill in the blanks.

s IS

Ticket Clerk: Good aftem

Passenger: Yes. here is my reservation information.

Ticket Clerk: T see that you're flying to London. Tl need t6 see your 2) ThenT can
issue your boarding pass

Passenger: Which travel documents?

Ticket Clerk: For one. Il need 1o sec your 3) | R

Passenger: Here you go.

Ticket Clerk: T have to make sure it's 4) valid Actually, it must be valid for the next three months.

Passenger: That's fine. My passport doc:
Ticket Clerk: OK. I don't see your visa anywhere. You need one to travel to London.

Passenger: Of course. My 6) [ NN is ov the back page of the passport.

Ticket Clerk: Therc

t8) pire for a few years.

OK. here's yous boarding pass. Now you have to go through security.
Passenger: Il do that. Thank you very much.

[ Complete the conversation below based on Task 7, with the phrases given. Then, take roles and act it out.

USE LANGUAGE SUCH AS:
Isee you are going 1o
Tl need to see your wravel dacumens.
Where is your visa?

[Stwa
|about:
+ Where they are going
« His or her passport
- His or ber visa

A You are a ticket clerk at an airport, Ask Student B questions

wdent Ti: You ae a passenger at an aisport. Answer Student A's
estions.

[P meed to see your wavel documents | [Where are you wraveling to7] [Olkay, here's your boarding pass.] [You're welcons

[You need one to travel to Beijing,
A: Good afternon, M. Cromby. Where are you traveling to?
B: 'm flying to Beijing

A T R T L Al i I s yrour passport please?

B: OK. Thar's fine.

A:1 don’t see your visa amywhere. You need one to travel to Beijing.

B: It's at the back,

A: Ol yes, there itis. Okay, here’s your boarding pass Now you have to go through sceurity

B: I'li do that. Thanks very much.

TR i v
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International travel

Writing

) Imagine you are an airport employee. Use the dialogue in Task 8 to complete the information
requested below.

DALLAS-FORT WORTH INTERNATIONAL AIRPORT
PASSENGER CHECK-IN

I
Documents Needed: Passport and

Passenger Na

Destination:

10

BOOK
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Airport security

Get ready!

[} Before you read the passage, talk about these questions, Use the HELP button to compare your answers.

1 How do you stay safe at the
airport?

2 What rules do you follow at an
airport?

e — .
" Flying High,
4 Staying Safe
The Rules of Saie Travel

o T
ot ey e e e S Sty g, e g
smple nues and pay aftanton 1o al travel advisories 10 stay safe.
Unittended LUGGAGE: Keeo your bggage wehyo ot smes. Do
v Bags wilh stiangers Only st your irivel companions 10
luggage woukd be recoried 10 8 security

na
waich your boga
usrd.

Restricted Areas: A resiricied aras ars cleady marked 05 not
erter ary wea Tt s condored off Thar e securlty cameras o Over
vou s

Sacurity
71 MO Y0 U 5433 IO T B Y G oW plre.

and remove your bak Then you pass Broun @ metal
datecion

12
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Reading
68 s his poster about rues a6 an airpart,

Flying Hig

T v e S s R A e
e i 5 oy s et S 1 s
Unalanied Ly soms o e s o 00
ot s S s B (o e g &

e o T

Whiat should you do at & security checkpoint? Fil i (he gaps.

poi ¥

Chonse the right amsmers.
1 According to the passage, what do secunty workers check’

O Abdingpases O B oamens Ccmme_ Jobpeten
2 According o the paster, shich ftems is NOT used by the airport for secunty®

3 What i probably true of estricted areas?
O A They are easy tosee._| © B They have metal 0 € Thay.are oaly for 0 D They protect arport

13

Vocabulary
B Match the words or yhrlits with their definitions (A-G).

<

[security cameral [travel companion] [regulation] [X-ray machine] [security guard

A a person who travels with you

C an official rule that travelers must cbey

D a machine that records video of people
E to show where something is by putting up signs
¥ 2 tool that can see inside baggage
G an employee who is in charge of keeping the airport safe

14

Airport security

Vocabulary
) Read the sentence pairs. Choose which word or phrase best fits each blank.

et oggee?

0 1 terermeors= ERTIOR  .. bs tcmil e repete o sy e
Dana took the coins out of her pockets. Then she walked through |h:

— 8
[security checkpoint]

2 All passengers have to pass through a Tt is to keep everyone safe.
he [ TR - Seadsa for her identification.

rport is| cordoned off Passengers can’t go there.
Travelers cannot enter lhe‘ It is only for airport workers,

3 Tenmunal 3 in the

15
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Reading

(3 Listen and

mata atactor ) oo e e 0 ey A T
e
o ars e
2O [eeeememteypal
e
T T

« Yo must keep your [TTTSTTIN with you ot all mes.

= You et not entef restricted areas

= You st pass through o metal detector

16

Airport security

Listening

3 Listen to a conversation between a security guard and a traveler at an sirport. Then answer the questions,

1 What is the conversation mainly about?
© A Asking about airport safety policies
© B Finding the woman's lost bags

b C Deseribing a possible security

O D Entering a restricted area

2 What is true about the baggage?
© ATtis all the same color.
b Bitisata gate, |
O €It was checked by sceurity.
© D1t has prohibited items in it.

17

Airport security

Listening
[ Listen again. Fill in the blanks.

N:
Passenger: Excuse me. Do you work here?
Security Guard: Yes, sir. Is there a problem?

Passenger: [ was just waiting at Gate 10 and 1 saw something strange.

Security Guard: What

Passenger: Well. there were a few 1) unattendedbags there.

Security Guard: How long have the bags been there?

Passenger: U, since | arrived at the gate. So .. about tweaty minutes.

Security Guard: Ave you sure that the 2) [ TR v<rent nearby”
Passenger: No. Nobody has come near the 3) IS o 511

Security Guard: Can you tell me what the luggage looks like?

Passenger; There are 4) bags. One is red and the other is black.

Security Guard: OK, I'm going to hiave to investigate further
Passenger: [ know if's probably nothing. T just thoughn 1d berer 5) [ SN -

securiy Guard: You did o ) [ TSN 71 o+

18
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Airport security

Speaking
[ Complete the conversation helow based on Task 7, with the phrases given. Then, take roles and act it out.
USE LANGUAGE SUCH AS:
Is there a problem?
1just thoughi I'd beter

Can you tell me abour...?

Student ¢ guard. Ask Student B about:
- Details of a security problem

Student B: You are a traveler at the airport. Ask Student A about:
- A problemn at the airport

[Cam you tell me about i) [You did the right g [OK. 'm going o go thers now (o stop people going in there )

there a problem]

Al Isthere a problem?
B: Well. T was just waiting at Gate 13 and I saw something strange.
B: Yes. There scems to be a gap in the cordon around the restricted area there.

¥ 0K, I'mgoingtogo there now tos!

p people goingin there.

B: [ knonw it probably sn't that important. 1 just thought 1'd better mention it just in casc

You did the right thing. Thank you.

B: No problem.

A

19

B} tmagine you are a security guard at an airport. Use the information from Task 8 to fill in the report about a security
problem in the airport.

Allerton International Airport

AIRPORT SECURITY REPORT

Security Guard: Brian Jones

Summary of the problem: Missing|J TR in
T G

20
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Airplane procedures

Get ready!

[ Before you read the passage, talk about these questions. Use the HELP button to compare your answers.

1 How do people spend time on
an airplane”

2 What does a flight attendant do
during a flight?

22

How many iypes of jobs arw mentionsd? Fill in the blask.

[ ——

Chouss the right answers,

o/Ax gl & Badaigaier © € a ight sncadant

23

Airplane procedures

Vocabulary
BU;: the words or phrases from the word bank to fill in the blanks below.

word
——/t 2 oD — S
[hand luggage| [safety ) [call button] [seat bel bin] ( pilots |

1 Hermes [T v yers of experience flying planes.
2 You can put your || IEETTT S voder your seat.

3 The flight attendant told me to fasten my [ TSN

4 greet passengers and help them find their seats.

§ Alex wants to ask a question. He presses the [ IETEESSIII < talk with a flight attendant.
6 Hermes Airways offers the best [T -<rvic:.

7 You ean store your luggage above your seat in the [ NIEEENNN

8 The passengers lstencd to the [ TSR Nov they kuow what to do ta stay safe.

24
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rplane procedures

Vocabulary

Choose the word or phrase that is closest in meaning to the underlined word.

1 refreshments
O A magazines
O Bpillows

[0 food and beverages |

2 cabin

[0 A where people sit ]

O B aplace to store luggage
O € where navigators work

3 pavigator
O A the person flying the plane
(O B the person guiding the plane
O C the person helping the flight attendant

25

Airplane procedures

Listel

2

B (3 Listen to the flight attendant’s announcement. Then answer these questions.

q:
1 Which of the following refreshments are NOT available?
O Acoffee

OB fruit juice

O € water

O D soft drinks

2 What ean be inferred about the plane?
O Altis currently in Munich.
[0 B ithasn't taken off yet.
O €It doesn’t have storage for hand luggage.

© DIt has too many passengers on it.

26

Airplane procedures

Listening

(@ {3 Listen again. Fill in the blanks.

4 :
Flight Attendant: Good afternoon. This is your 1) SN
speaking. On behalf of the entire 2)
T | vt to elcome you to
Flight 101. We'll be flying from London to Munich this evening. At this
e plessc3)

ond s your o oo
in the 4) Or you can put it
under your seat. Please tum off all 5)
Immediately after takeoff. the flight attendants will

serve refreshments. We have coffee, tea. water and 6)

I ' T you

choosing Henmes Airways. Have a wonderful flight!

27



Speaking
@ Complete the conversation below based on Task 6, with the phrases given, Then, take roles and et it ont,

USE LANGUAGE SUCH AS:
Iwant to welcame you o...
We'll be flytng from ... ta
Put all your hand luggage ..
Please turn aff ...

Thank you for choosing.

ent A: You are a passenger on n planc, Ask studeat B about:
+ The flight aumber

+ The destination

* Where to put their hand luggage

o i You are a flight attendant on an airplane. Answer student A's |
|questions.

[Please turn off any clectronic devices two.] {Or you can put them vader your scat ) (A this time, please fasten your seat belt]

(Immedistely afier akeofi you'll be served with refresbments ]

A: Good afteroon. This is Flight 101 to Athens, isn’tit?

s At thistime, please fasten your seat belt.

A+ OK. What else should 1 do?

—1

B: Well, you need to put your hand huggage i the overhead compartment,

/’ Or you can put them under your seat.

A And then we're ready?

Please turn off any electronic devices too.

K. 7'l switchmy phone off.

Immediately after takeoff, you'll be served with refreshment.

At Great. 1 can't wait!

28

irplane procedures

Wi

ﬂ Use the information in Task 7 to fill in the flight attendant announcement.

ting

' ™

Herme, Ways

Flight Attendant Script

Good afternoon. This is your flight attendant speaking. I want to

welcome you to Flght 101. We'll be flying from London

to ST i afternoon. At this time please turn off all
T - v ol o band
T - I v
Immediately after | TSI - flight atendants will be
Thank you for choosing

Hermes Airways. Have a wonderful flight!

serving some ligl

29
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Travel delays

Get ready!

[ Before you read the passage, talk about these questions. Use the HELP button fo compare your answers.

1 Did your flight get delayed one
time?

9 Travel delays

| BIMSTORM HITS GLAER FiLs,

2 Your flight gets delayed. What
do you do?

31

1 The weather in Glacier Falls has caused flight delays. I

2 The City Council can tell you departure times.

3 The flight board gives information about the unways. True |[Fase |

32

Travel delays

Vocabulary

Choose the response that answers the question correctly,

1 Are the flight delays due to the weather?
[© ) No. they are because of mechanical problens.
O B)Yes, they are made from the snowstorm.

2 Is the flight to Berlin delayed until further notice?

| O A) Yes, it is delayed until someone gives new information about it.
O B) Yes, I bought a plane ticket to Berlin yesterday.

3 Will the plane arrive on time?
O A) Yes, it will come later than expected.
O B) Yes, it will come when it is supposed to.

33
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Travel delays

Vocabulary
OFlIJ in the blanks with the corvect words or phrases from the word bank.

O r | d I
o © i
[airtine ive] (Right board| (missed fights] [ patient] | ical problems| landing gear] (flight delays]

) -

1 Mr. Smith waits for a long time at the airport, but he doesn’t get mad. He is very

2 The number one reason for, missed fights is that passengers do not arrive at the airport on time and cannot

get on their planes.

3 The [l i very busy answering calls from worried travelers.

4 The airport run)

ent

are long and smooth. They're perfect for airplane landings and take-offs.

8 Mrs. Williams checked the | TSI o se. if her flight is on time.

6 There is a problem with the plane’s The plane will not start until they are fixed.
7 The planes will be arriving late due to several flight delays jand cancellations,

8 An airplane’s | is important. Without it, an airplane can’t land

9 The airplane has a number o IR These include damaged landing gear and engine trouble.

34

Travel delays

Listening

§ Listen to a conversation between a gate attendant and a traveler. Then choose the right answers.

q:

1 What is the conversation mostly about?
O A The woman misses a flight because of a delay.
© B The traveler wants to know when the flight from Stockholm arrives,

O € The attendant tells the traveler about a delay. |

O D The attendant tells the traveler when to board.

2 Which of the following is NOT a reason why the flight is delayed?
© A mechanical problems
O B damaged landing gear
O € engine trouble

O D broken flight board |

35

Travel delays

Listening
@53 Listen again. Fil i the blanks.

NS

Traveler: Excuse me. When does Flight 652 leave? It's going 1o Stockholm.

Traveler: Flight 682 has been delayed? T don't believe it

‘mintes ago.

Gate Attendant: Actuall

Traveler: 1 didn't hear it, Why bas the flight been delayed?

Gate Attendant: There are several 3) with the airplane.

Traveler: Ob my! Wiat kind of mechanical problems?
Gate Attendant; The landing gear s 4) Also, there's some minor engine
trouble.

Traveler: I see. How long will the flight be delayed?

Gate Attendant: A few houss, Lo the meantime, you can wait in the ) [
Traveler: Okay. How will I know when it's time 6)

Gate Attendant: ['ll make an announcement. Or you can check the flight board.

Traveler: Tl do that. Thaok you.

36
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Speaking
[ Complete the canversation below based on Task 6, with the phrases given. Then, take roles and act it out.

USE LANGUAGE SUCH AS:

Flight ay
Ho long will the light be delayed?
Hovw will L now swhen it's ime to board?

[Student Az You are a traveler going on a trip. Ask Student B questions to
| find ou.

~ Why the flight is delayed.

+ How fo know whea fo board.

ens at for Hermies Airways, Auswer
dent A's questions about a Rght delay. P

Wiy has the flight been delayed?] (When does Flight 753 Leave?) [How loug will the Hight be delayed?)
[Flow will T know when it time to board?) ({11 4o that

[
|5t

ixcuse me. 1¢'s going to Manchester

B: Actually, Flight 753 is delayed until firther noice.

B: There are several mechanical problems with the airplanc: e landing gear is slightly damaged, Also, there's some minor

engine trouble.

A How long will the flight be delayed?

B: A few hours. In the meantime you can wait in the airport tenminal

l A Why has the flight been delayed?

How will | know when it's time to board?

make an announccment. O you can check the board

T

37

Travel delays

Writing

a Use the conversation in Task 7 to fill out the announcement about the delayed flight.

Hermes A ways ,

An Announcement to All Our Passengers ATTENTION!

Several airlines report delays and cancellations duc to:

mechanicalproblems

The following flights are affected:

Flight No. Destination Status
682 Stockholm Delayed
1029 Seoul On-time
7321 Paris Caneelled

38
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my baggage?

Get ready!

nBcl'bre ‘you read the passage, talk about these questions, Use the HELP button to compare your answers,

1 Name some items that people
put in their baggage.

2 Imagine an airline loses your
baggage. What do you do?

in wansit. Baggage tmat s ot n vanet
can b raplaced. Speak to A baggAge

o Enier

sk fo4 3 el form. T1vs form Qves.
you personal nlommation and heips us ba picked U s tha baggage office.
ook for your kiggage

= Ottan, a passenge’s baggage (s only Thank you for your patience!

WHAT TO DO ABOUT LOST BAGGAG

40

aprtion st ey i B MU0 Y

WHAT T0 DO ABOUT LOST EAGGAG

1 What s the passage mostly abour?
© Abow the airline finds
lost luggage

0 € why airlines often lose > D how to fill outa
luggage baggage claim form.

2 According to the passage, what is 3 trocki

"I Dc - N

3 A passenger fils out a claim form. What can you infer about the passenger?

O A The passenger found O B The passenger worked O € The passenger D The possengers
Ioggage fathe terminal. o the baggage office recovered his of her Inggage is missiog
before. luggage

41

10 Where's my baggage?

Vocabulary

uFlII in each blank with the right word from the word bank.

word_

1 baggage
2 tracking
R damaged [N

4 form

42
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10 Where's my baggage?

Vocabulary
nMnﬂl ‘the words or phrases with the definitions (A-T).

A an area in the airport that handles all problems related to baggage
B the situation of a passenger’s luggage
C luggage that has disappeared
D to be traveling from one place to another
E something not being where it should be
F to find something and get it back
G for one reason
H items that belong to someone
Ito tell someone information

43

Reading
¥ Listen and read the poster agaln, When can a passenger’s lugguge be replaced? Fil in the blanks.

WHAT TO DO ABOUT LOST BAGGAGE

A passenger's inggage can be replaced if it s TSSO

44

10 Where's my baggage?

[@ (3 Listen to a conversation between an airline employee and a traveler. Then mark the following statements as True or
False.

tening

b (A
1 The employee says the man’s luggage is probably lost. True |JFEIHS
2 The claim form contains contact information. False

3 The airline finds most of the luggage that is reported missing. RIS I

45
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10 ‘Where's my baggage?

Listening

@ (3 Listen again. Fillin the blanks.

|

Employee: Good aftemoon, sir, How may T help you?
Passenger: 1 can't 1) KTV my luggage. The aicline probably lost it.
Employce: Ob. I'm sorry to hear that. But the good niews is that your luggage is probably not lost. It probably just 2)

EEE

Passenger: 50 3)

a chance that T get my luggage back?

‘Employee: Thats right.
Passenger: So, what do 1 need to do now?

Employee: Well, first you have 10 4] claim form.

Passenger: A claim form? What's that for?

Employee: It gives us information that helps us locate your baggage.

Passenger: What happens when you locate my bags?

Employee: We'll use the information on your claim form to contact you,

Passenger: But .. s; the airline never finds my luggage?

Employee: In that case, we'll replace your property. But don't worry ... We have a ninety percent recovery rate on missing
baggage.

Passenger: Thats good to hear. T hope yo can 6 track dow my Iugeage, though.

46

Where's my baggage?

Speaking
[5] based on Task 7, with iven. Then, take roles and act it out.

USE LANGUACE SUCH AS:
First, you hese 1o out a claum form
What happens when .7
In that case, we'll
Student A: Y x L
[B's problem. Thes tel bim or her about
* A claim form
|
L

« How to fix the problem

3. You are 3 passenger, Tell Student A aboot a problem with
‘our luggage. Ask about
* How to fix the problem

[ 1 speak again ] [Bui T’ R vou] [First you have to fill out a claim form)]

How may | help you?

ged, My switcase i cracked and its wheels bave been biokea off

PSPRESINWI Ut I'm sure we can solve the problem for you.

B: How are you going to fux this problem for me?

First you have to fill out a claim form.

B Okay. What happens twhen | get home and find some ofher things are damaged or mutssing?

A In that case we'll speak again. It may be necessary for vou to fill i 2a additional claim form

But whatever happens, we will put it right,

B: Tha's good tohear. 1 hope you can fix my luggage though.

47

10 ‘Where's my baggage?

Writing
) Use the dialogue in Task 8 to fill out the baggage claim form.

rmas Airways ’

PASSENGER CLAIM FORM

Passenger’s Name: Carl McCoy
Telephone Number: 020 6777 7777

Please Explain Your Problem: My luggage has been.

I e i s My sicaseis [T oo
its wheels have been [JIIFIETEN o

Luggage Status: | Lost || Delayed

48
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