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valid

expired

Customs

passport

inspects

visa

inspected

stamped
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3

check in

travel documents

passport

valid

expire

visa

Where are you traveling to?

I’ll need to see your travel documents.

You need one to travel to Beijing.

Okay, here’s your boarding pass.

You’re welcome.

7

8

9



27/02/67

4

Mr. Cromby

Beijing

Visa
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belt coins

pockets

travel companion

advisory

regulation

security camera

marked

X-ray machine

security guard

unattended luggage

metal detector

security checkpoint

security guard

cordoned off

restricted area
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luggage

restricted areas

metal detector

unattended bags

owners

baggage

two small

report

right thing
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7

Is there a problem?

Can you tell me about it?

OK, I’m going to go there now to stop people going in there.

You did the right thing.

cordon

restricted area
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Four

pilots

hand luggage

seat belt

Flight attendants

call button

in-flight

overhead bin

safety procedures
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flight

attendant

flight crew

fasten your

seat belts

overhead compartments

electronic

devices

soft drinks
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At this time, please fasten your seat belt.

Or you can put them under your seat.

Please turn off any electronic devices too.

Immediately after takeoff, you’ll be served with refreshment.

Flight

Athens

electronic devices

luggage overhead

takeoff

refreshments
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patient

missed flights

airline representative

runways

flight board

engines

flight delays

landing gear

mechanical problems

further notice

made an announcement

mechanical problems

slightly damaged

airport terminal

to board
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When does Flight 753 leave?

Why has the flight been delayed?

How long will the flight be delayed?

How will I know when it’s time to board?

I’ll do that.

mechanical problems

753 Manchester Delayed
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office

system

damaged

claim
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baggage office

luggage status

lost baggage

in transit

missing

recover

specially

property

notify

lost
transit

False
True
True
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find

delayed
there’s a chance

fill out a

what if

track down

How may I help you?

But I’m sure we can solve the problem for you.

First you have to fill out a claim form.

In that case we’ll speak again.

luggage

damaged cracked

broken
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