
Phrases we always hear on planes.��

 
 

Learn English words about airports, flights, airplanes in English with translations into Thai. Next, 
let's see if it's a sentence that we often hear or use at the airport. Or while on the plane, is 
there anything to remember? 

1 – BOOKING AIRPLANE TICKET – Book tickets 

I'd like to buy a ticket to Thailand, please. 

I want to buy a ticket to Thailand. 

Would you like a one-way or round-trip ticket? 

Do you want a one-way ticket or a round-trip ticket? 

When will you be leaving? 

When are you leaving? 

Do you want first-class or economy class? 

Do you want first class or economy class? 

Would you like a window or an aisle seat? 

Would you like a seat near the window or near the aisle? 



Your seat number is 6D. 

Your seat number is 6D. 

2 – Checking in – check in 

Where is the check-in counter of Vietjet air? 

Where is the Vietjet air check-in counter? 

I've come to collect my tickets. 

I came to collect my tickets. 

I booked it on the internet. 

I made a reservation through the internet. 

Do you have your booking reference? 

Do you have a booking reference? 

Here's my booking reference. 

This is my booking reference. 

Did you pack your bags yourself? 

You pack your bags yourself, right? 

How many bags are you checking in? 

How many bags do you check in? 

Could I see your hand baggage, please? 

Can I see the bag in your hand, please? 

3 – Security – Security 

Are you carrying any liquids or sharp objects? 

Do you carry liquids or sharp objects? 

Could you take off your coat, please? 



Could you please take off your coat? 

Could you put any metallic objects into the tray, please? 

Could you put some metal objects in the tray? 

Please empty your pockets. 

Please bring all the contents in your bag. 

Please take your laptop out of its case. 

Please take your laptop out of your bag. 

 

4 – In the Departure Lounge- In the Departure Lounge� 

 

Which gate do we need to go to? 

Which door do we have to go to? 

The last call for passenger Smith traveling to Vietnam, please proceed immediately to Gate 
number 32. 

Last Call for Smith Passengers Traveling to Vietnam Please go to door number 32 immediately. 

The flight's been delayed. 

flight delay 

The flight's been canceled. 



The flight was canceled. 

We'd like to apologize for the delay. 

We apologize for the delay. 

Could I see your passport and boarding card, please 

May I see your passport and boarding pass? 

5 – On the Plane – On the plane 

What's your seat number? 

What is your seat number? 

Could you please put that in the overhead locker 

Please pay attention to this short safety demonstration. 

Please pay attention to this short safety demonstration. 

Please turn off all mobile phones and electronic devices. 

Please turn off all cell phones and electronic devices. 

The captain has turned off the Fasten Seatbelt sign. 

The captain turned off the seat belt sign. 

How long does the flight take? 

How long does the flight take? 

Would you like any food or refreshments? 

Would you like any food or drink? 

6 – Customs – Customs 

I have a bottle of shampoo and it's under 100ml. 

I have shampoo bottles that are less than 100 ml. 

What was your flight number? 



What is your flight number? 

Are you visiting a country for business or for pleasure, for work or for vacation? 

You visit the country on business or on vacation. Or go to work? 

What is the purpose of your visit? 

What are you visiting here for? How long do you plan to stay in the country? 

How long do you plan to stay in that country? 

7 – Announcement at the airport 

Last call for passenger Smith traveling to Miami, please proceed immediately to Gate number 
32. 

Last call for Smith passengers traveling to Miami. Please go to door number 32 immediately. 

The flight's been delayed due to… 

The flight was delayed due to… 

We’d like to apologise for the delay due to… flight number…to … 

We apologize for the delay due to… Flight number…To 

Please pay attention to this short safety demonstration 

Please pay attention to this short safety demonstration. 

Please turn off all mobile phones and electronic devices 

Please turn off all cell phones and electronic devices. 

We'll be landing in about fifteen minutes 

We'll be landing in about fifteen minutes. 

Please fasten your seatbelt and return your seat to the upright position 

Please fasten your seat belt and return your seat to the upright position. 

Please stay in your seat until the aircraft has come to a complete standstill and the Fasten 
Seatbelt sign has been switched off. 



Please remain in your seat until the aircraft comes to a complete standstill and the seat belt 
sign has been turned off. 

The local time is 9 o'clock a.m, the temperature out door is 22 degrees Celsius. 

Local time is 9:00 a.m., temperature outside the building is 22 degrees. 

 

Conversations we'll always hear on planes.�

 
1 – English at the ticketing/check-out counter 

A: Hello, sir! May I help you? 

Hello, can I help you? 

B: I'd like to reserve a flight to Tokyo for the first of October 

I'd like to book a flight to Tokyo on October 1st. 

A: Just a moment, please. 

wait a minute 

B: ok 

okay 

A: Flight No 757 leaves at 3.40 PM on October 1st. Is that alright with you? 

Flight 757 departs at 3:40 p.m. on October 1, don't know if it's right for you? 



B: Yes 

okay 

A: Do you want an economy class or first class? 

Do you want economy class or first class? 

B: What is the difference in price? 

How are the prices different? 

A: First class is $80 more expensive. 

First class is more expensive than 80 bucks. 

B: I'll fly economy class. 

So I'd like to sit in economy class. 

A: We have several flights from New York to Los Angeles on October 1st. Which one do you 
want? 

We have several flights from New York to Los Angeles on October 1st. Which one do you want? 

B: Anyone will do. How much is the fare? 

Any one How much is it all? 

A: 132 dollars. 

132 dollars 

B: OK. Here you are. By the way, what time does the flight get into Los Angeles? 

Okay, here's your money. By the way, what time does the flight to Los Angeles leave? 

A: It'll leave New York at 19:35 and arrive in L.A. at 23:20. 

It will leave New York at 7:35 PM and arrive in LA at 11:20 PM. 

A: Any other questions? 

Do you have any further questions? 

B: Do I have to confirm my plane reservation? 



Can I confirm my flight booking? 

A: Yes, you do have to. Remember the flight number is AA 304, leaving from gate 8. 

Of course, please don't forget this information, the flight number is AA 304, exit gate 8. 

B: Thank you. 

thank you very much 

A: Thank you. I hope you have a nice trip. 

thank you too Hope you have a good trip. 

2 – AT CHECK-IN COUNTER  

Agent: Good afternoon! Where are you flying to today? 

good afternoon! Where are you flying today? 

Dan: Los Angeles. 

Los Angeles. 

Agent: May I have your passport, please? 

can i have your passport 

Dan: Here you go. 

here 

Agent: Are you checking any bags? 

Have you checked your bag yet? 



Dan: Just this one. 

only this 

Agent: OK, please place your bag on the scale. 

Okay, please put your bags on the scales. 

Dan: I have a stopover in Chicago – do I need to pick up my luggage there? 

I have a stopover in Chicago. Do I have to pick up my luggage there? 

Agent: No, it'll go straight through to Los Angeles. Here are your boarding passes – your flight 
leaves from gate 15A and it'll begin boarding at 3:20. Your seat number is 26E. 

No, it's going straight to Los Angeles. This is your boarding pass. Your flight departs from Gate 
15A and will begin boarding at 3:20 AM. Your seat number is 26E. 

Dan: Thanks. 

thank you 

3 – AT SECURITY CHECKPOINT 

Example 1: 

Agent: Please lay your bags flat on the conveyor belt, and use the bins for small objects. 

Please put your bag on the conveyor belt and use the tray to put small objects. 

Dan: Do I need to take my laptop out of the bag? 

Do I need to take my laptop out of my bag? 

Agent: Yes, you do. Take off your hat, belt, and your shoes, too. Do you have anything in your 
pockets – keys, cell phone, loose change? 

Yes, sir. Please take off your hat, belt and shoes. What do you have in your bag – keys, cell 
phone, loose items? 

Dan: Okay. 

okay 



Agent: Okay, come on through. 

Okay, you can come in. 

(she goes through the metal detector again) 

(He passes through the metal detector again.) 

Agent: You're all set! Have a nice flight. 

Your belongings here are complete! have a good trip 

 

At the waiting room   

 
Announce the cancellation of Flight No.xxx due to technical reasons. Will all passengers with 
tickets for this flight please make their way to the Asian Airlines information desk? 

Announcement : Cancellation of flight No.xxx due to technical reasons. All passengers with 
tickets for this flight Please go to the desk of Asian Airlines. 

Lok: Which flight has been canceled? 

Which flights have been cancelled? 

Victoria: I think our flight is still on the board. I'll find out. 

 

I think our flight is still on board, I'll go check it out. 

Victoria: Excuse me, could you tell me which flight has been 



canceled? 

Excuse me, can you tell me which flight? 

Has it been cancelled? 

Employee: Flight 345 to Los Angeles. 

Employees: Flight 345 to Los Angeles. 

Victoria: Oh, not mine, thank you. 

Yep, not mine, thanks. 

Lok: Well it looks like this one will leave as scheduled and a direct flight this time. 

 

Order food on the plane. 

 

A: Would you like chicken or pasta? 

Would you like chicken or pasta? 

B: I'll have the chicken 

I will eat chicken 

A: Anything to drink? 

What would you like to drink? 

 



B: What kind of soda do you have? 

What kind of soda do you have? 

A: Coke, Diet Coke, Sprite, Orange, and Dr. Pepper. 

Coke, Diet Coke, Sprite, Orange and Dr. Pepper. 

B: A Diet Coke, no ice, please 

Diet Coke no ice 

A: Here you go 

here yours 

B: Thanks 

thank you 

 


