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We now live in the innovation age.
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Thailand 4.0
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How To Be A
Master of Customer Service
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Improve quality

Creation of new market

Extension of the product range

Reduced labour costs

Improved production process




Reduced materials

Reduced environment damage

Replacement products or services

Reduced energy consumption

Conformance to regulations
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—> (Constructive Criticism)
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Purpose of Exploration

Up39nmikavAnsasiv —
BUSINESS INNOVATION &11s» Start small, Locally

Do or Die Attitude



Avoid (financial) ROl Justification
Focus on investing a great products/

services

Leverage Early Adopters to scale first

Professionalize the Organization
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R&D (Research and Development)
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LOADING ...

Knowledge Imagination Creative thinking Collaborative
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Think creatively

Work creatively with others

Implement innovation
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THINK CREATIVELY

uaviKkulomauinnUdeymd
SI5uAVIKU A0uUs:Tovu
(335M1sAalayUULRYIVKAINKAE
AvIUad8ISAISKa1akagazdiakegu
Us:1idutlazusSutlagunduaauavaulow



¢ IAISWAIUAQUDVAUBU

e WWasunwAaLRUTKUY ANUAUE

e (N@UDAIUAQUDYAULDVAURDU

e wanwWasuBeudAvunnaduagiaus
e NVIUSIVAVUAAADUGITAIIUSIUITD

WORK CREATIVELY b
WITH OTHERS
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IMPLEMENT
INNOVATION
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INNOVATION
BY DESIGN




ORGANISATION INTELLIGENCE
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Google Workspace
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