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Figure 7: Universal Health Coverage in Thailand
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Figure 8: Health Expenditure
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Figure 9: Total Health Expenditure by Sources of Finance
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Table 1: Comparison Medical Treatment Costs (2019)

Procedure : USA India Thailand ~ Singapore
f\:zzsgsty 28200$ 5700$ | 42008 @ 13,400%
Heart Bypass 123,000$ 7,900% = 15,0008 @ 17,200 %
Hip Replacement 40,364S 7,2005 | 17,000 S 13,900 $
Gastric Bypass 25,0005 7,000S | 16,800 S 13,700 $
Hysterectomy 15,400 3,200 S 3,650 $ 10,400 $
Lasik (2 eyes) 4000 1,000$ | 2,310 3,800 $
Dental Implant 2,500 $ 900 $ 1,720 $ 2,700 $
Breast Implant 6,400 3,000$ 3,500 $ 8,400 $

Source: Medical Tourism Association (MTA), Krungsri Research

Figure 10: Health Care Index (June 2020)
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Thailand Austria  Spain

Component of health care surveyed

France Denmark Japan

South Taiwan

Korea

Satisfaction (%)

Skill and competency of medical staff 77.5 High
Speed in completing examination and reports 80.3  Very High
Equipment for modern diagnosis and treatment 84.4  Very High
Accuracy and completeness infilling out reports 78.3 High
Friendliness and courtesy of the staff 86.3  Very High
Satisfaction with responsiveness 75.0 High
(waitings in medical institutions)
Satisfaction with cost to you 67.2 High
Convenience of location for you 81.9 Very High
Source: NUMBEO, Krungsri Research
Figure 11: Number of Outpatients
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Figure 12: Number of Inpatients
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Figure 13: Treatments for Patients Covered
under the UCS
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Figure 14: Number of registered patients under
UHC & Private Insurance
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Figure 15: Number of patients infected with influenza
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Uszmpszaeireuniadnandinailisesuananaineumsiiaide Sninisguaiaiesuaziuszzineneanianin (Physical Distancing)
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tingshauazinviesfisadsganminaanzauliamnsaidunisdanlszmaldainaninis Lockdown Aspadiaginliianelfeedlameniatunn
Maﬁtﬁu@nﬁqﬁmﬂizmﬂammum mmz«?‘i‘lﬁmwmmmmmﬂmqLLmLﬁﬂ%ﬁmmiﬁmmq’u@Jﬂﬁ’]ﬂizﬁuﬁmwﬁqmizﬁuﬂimmqiﬁﬂmuixﬁuuﬁa
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COVID-19 351111 Drive-through 130151812 AeA/ARTATURTINY LAZ1BANITINN (Health residences) (AN3147 2)

Table 2: New Services provided by private hospital during the COVID-19 outbreak

Hospital New services

Praram 9 e Use telemedicine to treat patients with chronic illness through the Doctor Anywhere app (the hospital is currently
developing its own app).

e Offer drive-in service at a special site for those who require blood tests or vaccination but not full hospital services.
e Offer home-based blood tests and injections for patients in the BMR.

e Run screening service outside the main hospital to divert high-risk patients to an ARI clinic, to minimize exposure to the
general hospital population.

Bumrungrad e Established a special clinic to reduce risk of cross-infection within the hospital grounds.

T e Offers a '60-second service’ which aims to complete processing within 60 seconds following the completion of
consultation and writing of prescription.

e Bumrungrad Health Residence service provides accommodation and care for patients who wish to distance themselves
from their families or need time for recovery.

e Offers home-based care at a standard equivalent to that received by in-patients.
e Teleconsultation service for long-distance consultations (available from March this year).

e Remote patient monitoring (RPM) allows for long-distance care of patients with arrhythmic heart condition.

Synphaet e COVID-19 drive-through testing

i) e Telemedicine

Kasemrad e Telemedicine

e Home healthcare

Bangkok e Teleconsulting and telehealth

e Screens incoming patients, sending patients with breathing difficulties straight to an ARI clinic and other patients to a
non-ARI clinic

e Uses a camera- and microphone-equipped health bot to communicate with patients who need check-ups as well as
screening for infection

e Partners with other businesses, including insurers to reimburse insured patients for the cost of telehealth consultation

e Runs a service that allows medical staff to carry out procedures such as drawing blood and injecting vaccines at patients’

home
Samitivej e Offers a ‘virtual hospital’ service
Ramkhamhaeng e Drive-through testing for COVID-19
Phyathai e Clinic Connect offers 3 services — telemedicine, blood testing and deliver prescriptions within 2-3 working days.

Source: Krungsri Research
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Figure 19: Middle Class of Some ASEAN Countries
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Figure 20: Urbanization Rate of Thailand &
ASEAN Countries

Singapore 100

Malaysia 801

Brunei 77

Thailand 60.4

Indonesia 603

Laos 47.7

Philippines 449
39.9
39.8 2025F

236 2015

Vietnam

Myanmar

Cambodia

0 20 40 60 80 100 120

mn. persons

Note: 2025 forecast by United Nations
Source: UN’s World cities report 2016, Krungsri Research

Figure 21: Mortality Rates by Leading Cause of Death
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Figure 24: Medical Service Competitiveness Index
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Table 6: Medical Service Competitiveness Index
(Comparison between Thailand and other countries)

US Japan Thailand Singapore laysia India
Overall 6.9 5.5 431 5.7 4.29 25
Business Environment & 6.9 6.0 36 6.7 16 24
Strategy
Factor of Production 8.3 2.6 4.8 4.4 4.7 2.1
Technology & Innovation 7.9 6.8 1.7 6.4 3.2 2.2
Production 7.0 4.2 2.8 25 2.8 2.3
Sustainability 5.8 9.3 5.0 6.8 5.8 2.2
Management 6.7 3.6 5.9 4.2 5.0 3.3
Product & Markets 5.0 6.3 6.0 6.5 4.8 3.8
Performance 7.4 5.5 7.0 6.1 5.7 1.9
Future Prospect 4.6 5.4 4.4 7.8 3.5 1.0

Source: FPRI, Krungsri Research

Figure 25: Thailand’s Medical Service 4.0 Readiness Index
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Table 7: New Private Hospitals planed to launch in 2020 onward

Hospital Bed Major Shareholder
Ramnakara 560 Ramkamhaeng Hospital Group
Ramkamhaeng
TPP Healthcare 550 Mahachai Hospital
International
RSU International 304  Rangsit University
Ramkamhaeng Chiang 300 Chiang Mai Ram Medical Business
Mai Plc.

Synphaet Bangna 264  Synphaet Hospital

Wimut International 250  Pruksa Holding

Lanna 3 250 Chiang Mai Ram Medical Business
Jomtien Pattaya 230 BDMS

Tunyawej Lumlukka 211  Synphaet Hospital

Synphaet 200  Synphaet Hospital
Nakhonpathom

Navavej International 152  Saha-Union Plc., Sahapat Co,.Ltd.
Intrarat 152  Intrarat Hospital Co., Ltd.
Hathairaj 126  Central General Hospital
Wattanapat Krabi 59 Wattanapat Hospital

Principle Healthcare n.a  Principle Capital

Source: Compiled by Krungsri Research
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